1) g, Tfaex au feiqeg di wmu=T fhg af gg oft? (In which year Facebook, Twitter &
LinkedIn founded):-

A. 2002, 2004 and 2006
B. 2004, 2006 and 2002
C. 2006, 2002 and 2004

D. 2002, 2006 and 2004

2) Ueh $Hel § SITE Hhiesk | g TR & AeT 81d & ? (In an Email, a Draft folder contains

which types of mails):-
A. Unread Mails

B. Sent Mails

C. Deleted Mails

D. Outgoing Mails

3) T A @ 1 F19E WS &1 9RT 181 82 (Which is not a part of cloud storage):-
A. Microsoft One Drive

B. Drop Box

C. Gmail Folder

D. Google Drive

4) grarse fhadhr afda 8? (Which company serves Hangout services):-
A. Google

B.Facebook

C. Microsoft

D. Whatsapp



5) info@apniclasses.com # apniclasses fohaa! ugffa #=ar g ? (In a mail address
info@apniclasses,what apniclasses represents):-

A. Name of a mailbox
B. Protocol
C. Company's Domain Name

D. Business ID

6) GUI (Graphical User Interface) @t CLI i(Command Line Interface) FaR A fAud 9
T YA 319 g2 (Which statement is incorrect aboutGUI & CLI):-

A. GUI SiTqRféT fRiked & goR SETT & hafex JTuRe &R Tahd &1 (GUI Operating System users can

operate computer easily.)

B. GUI, CLI <t 3raefT 31fereh grer Gt 8idT 81(GUI is more powerful than CLI.)

C CLI @t 7T &A1 3 g1 (Using CLI s very easy.)

D. CLI # 37fereh AHRY qUT dST WIAER hIATaTehdT i gidt &l (CLI doesn't need more memory and

fast processor.)

7) fagtst 10 SifRfé fRen & Fi=ar 771 hier ¢ it 3= SifaRfé fawew # 78 82 (Which is
a new feature in Windows 10 that is not available in other Operating Systems):-

A. Control Panel

B. Settings

C. Snipping Tool

D. Paint & Notepad

8) afe 3mmuet U difedl, D: 3159 & "important” 99 & WiceR | & dt "Important” 82 (If
a video is saved in "Important” folder of D: Drivethen "Important” is called):-
A. 8139 ohT T (Drive Name)

B. 9 Wifes¥ (Sub Folder)



C. Wrgd (File)
D, 2fu-atadt WhieeR (Top-level folder)

9) faster Aifaferél == & mu &T 781 AR Gahd? (What kinds of tasks you can't perform in
Windows Mobility Center):-

A. &I YiiehM/TT0eddR 31 &RamT (To run any application or software)

B. TeR i 31aTst sgMI/geHT (Increasing/decreasing the volume of speaker)

C. IR Aedch sh-a-M i SiteT (Connecting wireless network connection)

D. f3&= &Y s1gew @t geT (To reduce thebrightness of display)

10) fAw # fhg fdetst 7 start & 7161 gtar? (Which Windows don't have "Start" button):-
A. Windows 7

B. Windows XP

C. Windows 10

D. Windows 8

11) Ms Excel ® 1hIsT 99 &1 3uaiT 82 (What isthe use of Freeze Panes in MS Excel):-
A. et sfte & 1 ot fezamm STafes =it g5 <ffe Bhia 81 (Show one part of spread sheetwhile rests

are scrolling)
B, ffe i T15%T &t F1 AT (Increasing thesize of sheet)

c. STeT ! TIE o=AT (Sorting the data)

D. gitche degst ot Rega &<AT (To removeduplicate values)

12) afg 12+17+9+X+13 = 81 g dt Tadial & x hl deq F1d T o fohd Function &1 39T
fomar ST 82 (If 12+17+9+X+13 = 81 then which function isused to find the value of X):-

A. 3g 1SR (Value finder)



B. Tt ¥l (Goal Seek)
C. gh3MT (Lookup)

D, Sh3IMd WIARTET (Conditional Formating)

13) Ms Excel # f371 Formula & 9«7 A1 1 ot w=ffa &ear g1 afe I &y ek 7 qur samm &
5 giat orm ulRom 3@ (In given formula in MS Excel, Cell A1 represents rankings. If,
Ram's ranking is 7 & Shyam's ranking is 5 then what will be the result):-

=|F(A1>=5,"Awesome","Excellent")
A. Excellent duT Excellent

B. Awesome ddT Excellent

C. Excellent a1 Awesome

D. Awesome ddT Awesome

14) Excel & T-9 Hhar gRT &l AT & § 1A e o ToRe &7 &t Siiga U dave [ &
gad & (In Excel, which function is used to join/merge 2 or more cell strings into one
string):-

A. Merge & Center
B. Word Wrap
C. Concatenate

D. Proper

15) Taddl # afg A1, A2 a1 A3 T Y dcgS ot site1 gt af a7 Tt aiar ant=ar @ (Which
is the right way to add values of cells A1, A2 & A3):-

A. =SUM(A1,A2,A3)

B. =SUM(AT:A3)

C. =AT+A2+A3

D, IWRI<h Toft (All of the above)



16) MS Excel & ®IH<t 9q, 3iiu= aur =1 &t shortcut &His & (In MS Excel, which is the
shortcut command to Save, Open & New):-

A. Shift+s, Shift+o, Shift +n
B. Alt+s, Alt+o, Alt+n
C. Ctrl+s, Ctrl+o, Ctrl +n

D.F2,F11,F5

17) =1 d @1t Wrehens— & (Which are Sparklines in given options):-
A. Column, Area, Win/Loss

B. Line, Area, Win/Loss

C. Line, Column,Win/Loss

D. Column, Line, Area

18) Ms PowerPoint & 94 &t Tt B &1 g9t &? (The extension of saved file in MS
PowerPoint is):-

A. .PPT

B. .POWERPOINT

O

..POWPT

D. .PPTX

19) MS PowerPoint & 188 & fohelid e/ sifesiae IR UHTT Iad= HAT dhgardl & (To apply
effect at any text/object of a slide in MS PowerPoint is called):-

A. Animation

B. Transition



C Custom Effects

D. Custom Slide Show

20) fA71 & ¥ @991 HYF 39 g (Which statement is incorrect):-
A. PowerPoint H Ugeft &858 ¥ Slide show 3TRY &R Tehd & (Can start slideshow from first slide)

B.PowerPoint & Curent 158 ¥ Slide Show3IR™ &R Tehd & (Can start slideshow fromcurrent
slide)

C. 89 PowerPoint Presentation @t difsat tide & 9 R ahd & (We can save PowerPoint
Presentation in Video Format)

D. 99 ¥ @ls Fai (None of the above)

21) = Fy=T At ygaw 9@l faeed &1 g1 fIfSig (Read these statements and choose
the right option):-

1.PowerPoint Presentation & eaff &1 T A1 @ Tahd (Sound can't be included in PowerPoint
Presentation)

2.9+ T88H & fIq S1erT-31eT S8 3TTs 8! e Uehd (we can't apply differentdesigns for
different slides)

A. ®YF 1 qAT 2 &1 G & (Statement 1 and 2 both are correct)
B. YA (1) 9T (2) GHI 319 g (Statement 1 & 2 both are incorrect)
C. &Y (1) 9 a7 (2) 319 ¢ (Statement 1 is correct & 2 is incorrect)

D. & (1) 39 9T (2) I & (Statement 1 is incorrect & 2 is correct)

22) PowerPoint ¥ fohgent GH@sr 81 R Gaha? (In MS PowerPoint, which file you can't
include):-

A. PDF Files
B. Images

C. Flow Charts



D. Videos

23) Y& e # C: Drive & "Important” alet hice d "My Favourites" AITH & Uah 3R ®ieet 8
S/ g7 T siffsat MyMusic.mp3 & 9™ @ 949 g df "My Favourites” @1 8?(In C: Drive, an
audio "MyMusic.mp3" is stored in "My Favourites" Folder and this folder is in another
folder "Important". So,"My Favourites" is called as):-

A. 8139 ohT T (Drive Name)
B 9 thieex (Sub older)
C 2Tu-ofael Bieex (Top-level folder)

D. trgd (File)

24) fdE1 10 7 fAg & @ eepaR H fewice 199 it g1 82 (Which is the default option
in Taskbar in Windows 10):-

A. Start Button
B. Date and Time
C. Battery Status

D. All of the Above

25) BT TRl gRT HeR A G811 10 TR Ries Fwicr I Gad & (What are the ways

to install Windows 10 Operating System incomputer):-
A. g8 Bisel & (From Word file)

B. PDF 15CT (From PDF file)

C.CD @ DVD & (From CD or DVD)

D. Iu=h Gt (All of the above)



26) fde¥st 10 & Accounts ¥R # 31T T s&aTd g1 ax Gahd? (What kind of changes
youcan't do in Windows 10 Accounts section):-

A. Account Name
B. Account Picture

C. Account Password

D. 99 ¥ @&ls Fal (None of the Above)

27) fdgtst 10 itwRfe Ren fohg St 1 dtsae 82 (Which company has developed
Windows10):-

A. Adobe
B. Microsoft
C. Apple

D. Accenture

28) A" wyT ot Ugas Tel fademed &1 g1 hIfSig? (Read these statements and choose
the right option):-

1. 38t 10 & 9189 @RS f$a189 T Aidedars"eid 7al &= Tahd (we can't installsoftware from

external storage device in Windows 10)

2. {31 10 # Uk & S1e1 goR 37ehTSe fehQe 6! e dahd (We can't create more than one
user accounts in Windows 10)

A. &Y 11) 9T (2) a1 T8t € (Statement 1 & 2 both are correct)

B. & (1) Teld a7 (2) ¥al 8 (Statement 1 is incorrect & 2 is correct)

C. &Y (1) Fel 99T (2) 7Ted & (Statement 1 iscorrect & 2 is incorrect)

D. ¥ (1) 99T (2) &1 7TeTd & (Statement 1 & 2 both are incorrect)



29) fdsisr 10 # 1 7 & e f3wiee sISSR 82 (Default browser in Windows 10 is):-
A. Microsoft Edge
B. Google Chrome
C. Mozilla Firefox

D. Safari

30) fdstst 10 # U ©hie & ot fafre «wT &1 screenshot @A & forg forgrenT st farar Sirar 82
(Which option is used to take screenshot of a particular area of screen in Windows 10)?
A. Snipping Tool

B.Print Screen
C. MS Paint

D. A @41 B &1 (Both A & B)

31) A= A @ i A eiiRuds Gisre AeafdT rse & STet Sy WtherFd afhal @t s
Aeadh | SIS Yahd ¢ YT Hhu+T Id @ Gahd &2 (Which is business oriented social

networking site where you can add professionals inyour network & search companies):
A. Facebook

B. Google Plus

C. Linkedin

D. Instagram

32) g & 9 AR SifoRfET e & wrd 981 82 (Which are not tasks of Operating System)?

A. TTtedsR a1 Uierdhe=a ot 3ifemfedett §%Ta AT | (Auto installation of any application or
software)

B. RO A4sHe (Resource Management)
C. TwAThe™ a1 goR & A& gexthy Urarged|l (To provide interface betweenapplications & users)
D. uturd feharaa+ (Program execution)



33) PowerPoint 2010 # fathiee 3ifftha i =t 82 (Default office theme in MS
PowerPoint 2010 is):-

A. Title & content
B Section Header
C. Title Slide

D. Title Only

34) {491 10 # a”RY @ J919 g 9T Sfdee gol W giar 82 (Which intbuit tool is used

to protect computer from Viruses in Windows 10):-
A. Avira Antivirus

B. Windows Defender

C. ESET Internet Security

D. MCAfee Antivirus

35) fAm & 9 < Hizrer Aeafd T Qrse ATgshisAi T @1 3180l g (Which Social Networking

website is the example of micro-blogging):-
A. LinkedIn

B. Plurk

C. Twitter

D. Facebook



1) fohe dit & gifSiee @1 ST fawar mar 41? (In which generation, transistors were used):-
A. wgd 4iél (First Generation)

B. fg<ta diéY (Second Generation)

C. gt @il Third Generation)

D. agd @t (Fourth Generation)

2) =1 & @ sar s®iae fiieR 7181 82 (Which is not an impact printer):-
A. B fiiex (Character Printer)

B. @8 fliex (Line Printer)

C. AQuT B &I (Both A & B)

D. 3799 @ &¥S 78l (None of the above)

3) fr & @ el S-apiref dwaTEe @1 SeTERT TEl 82
A. foeraenté (Flipkart)
B. ¥udieT (Snapdeal)

C. %deeh (Facebook)
D. ST (Jabong)

4) T 39 UsT www.rscitvmou.com/about.php & about.php fargat Sfid @ar 8? (In a web
page www.rscitvmou.com/about.php, about.php represents):-

A. 1S T A (File Name)
B. Utetenla (Protocol)

C. g &1 9™ (Host Name)

D. g3rRyet (URL)



5) fA1 # O fhd SexAie & SMS &t =g ST argdt &2 (Which is known as the SMS of
internet):-

A. %Eeeh (Facebook)
B. fefereg (Linkedln)
C. A (Twitter)

D. 01T Ut (Google Plus)

Q.6) 71 7 @ St IR H W€ 91 giar 82 (Which bar has "Start" button):-
A. TTgee SR (Title Bar)

B. ¥ed dR (Status Bar)

C. AR (Menu Bar)

D. 1%k IR (Task Bar)

7) 98 2010 ¥ fethice @irg Wi gt 82 (Default line spacing in MS Word 2010 is):-
A.1.0

B.1.15

C.1.5

D.2.0

8) forelt sfew ufehar (Process) & srdfafd #f Ry ar7 Ru THsH FI G99 971 914 87
(Biggest tool to understand the working of any difficult process step by step is called
as):-

A. Tt =1é (Flow Chart)

B. WT¢ 311¢ UTfthaT (Smart Art Graphics)
C. &&at (Table)

D. TTheATs— (Sparkines)



9) T | fohe thar e o1 IUaNT foheft 2o [ & aoft hkaed ot chftieet & a5 g fovar Srar
8? (In MS Excel, which function is used to convert all characters of anytext string into
capital letters):-

A. UPPER

B. CAPITAL

C. TEXT

D. 399 @ &5 Aai (None of the above)

10) =T # STeT ulde di areafde dg dgand! 82 (Real value of data points in chart is called)
A. TTged (Title)

B. =foigd (Legends)

C. UfeRrg (Axis)

D. gTeT oiaed (Data labels)

11) UTeRUTSE H WIS g e & Aicehe i 82
(Short key to close the file in MSPowerPoint is):-
A. CTRL+Z

B. CTRL+T

C. CTRL+W

D. CTRL+C

12) DBMS & 71 & @ &1 7197 82 (Advantages of DBMS are):-

A. DBMS &l AITTd 3{U&iTehd o it g1 (Cost of the DBMS is comparatively low.)
B. DBMS Saaiudc 9HY i dhH &<dl g1 (DBMS reduces development time.)

C. I8 YT # 39 duT TReT g1 (It's easy & simple to use.)

D. 3wk Gt (All of the above)



13) fF 2iféhe Y GRT TAGH ST AIY A h 9T I ST Tahedt 82 (Shortcut key

to create new email in MS Outlook is):-
A. CTRL+M

B. CTRL+SHIFT+M

C. SHIFT+M

D. CTRL+ALT+M

14) fdgtst 10 # f&th S 3R st Fah @NT-3 T arelt giaum &t wgd 82 (Personal
way to sign in to Windows 10 with just a look ora touch is called):-

A. fdstst urguié (Windows Passport)

B. hlF 1< (Screen Cast)

C. figtst gett (Windows Hello)

D. &U AU (Snap Assist)

15) f=1 # @ sl=ar wrRETe &1 TR 81 87 (Which is not a type of firewall):-
A. TS AT (Personalize Firewall)

B. Oohe fthfee (Packet Filtering)

C. ¥ehel rRard (Stateful Firewal)

D. UieRft wrRRare (Prowy Firewall)

16) LAN &1 931 19 1 82 (What is the full form of LAN):-
A. Large Area Network

B. Local Architecture Network

C. Large Area Node

D. Local Area Network



17) Gifeiféeret g9 foha=t amam 91? (Who made first analytical engine):-
A. &I5T uTehet (Blaise Pascal)

B. 8394 g1ty (Herman Hollerith)

C. I SifaaR UTHY 81 iR (Charles Xavier Thomas De Colmar)

D. 91 se%T (Charles Babbage)

18) fAm & ¥ 9@l = 1 9g hIfSA? (Choose the right option):-

1. CDC 6600 ek A-TthA ek g1 (CDC 6600 is a mainframe computer.)

2. CTRL/ALT &It &t 2iTet chist gl STIdT 81 (CTRL/ALT keys are called toggle keys.)
A. &g (1) a1 (2) &iHT 98l g1 (Statements 1 & 2 both are correct.)

B. YA (1) a1 (2) H1 7ol & | (Statements 1 & 2 both are incorrect.)

C &Y (1) gl auT (2) TeId g1(Statement 1 is correct & 2 is incorrect.)

D. &Y (1) TTeld a1 (2) Tai g1 (Staterment 1 is incorrect & 2 is correct.)

19) G2C &1 Y TR gt 87 (Which is not an example of G2C):-
A. 3-UeRIRHAe f%ed (E-Procurement system)

B. 3-fa= (E-mitra)

C. urqulé dar uRater (Passport Service Project)

D. 3R 18 (Aadhaar Card)

20) 39 2.0 THer 1 fgwar 82 (Part of Web 2.0 community is):-
A. (B) @r (C) & (Both B & ¢)

B ¥ e dadge (Static website)

C SrAfAe dearse (Dynamic Website)

D. 378 9 &1 gl (None of the above)



21) g&a foraat wigae 82 (YouTube is the product of):-
A. 3T (Amazon)

B.. Turet (Apple)

C. 7T (Google)

D. h&ge (Facebook)

22) fA=1 & @ ptar Tifthahet ToR SeXhd T 331801 el 82 (Which is not an example of

Graphical User Interface):-
A. fdss1 8.1 (Windows 8.1)

B. &% (MAC)

C fdsis faer (Windows Vista)

D. gfAa=T (Unix)

23) g8 2010 # REER 13 &1 91 4 IR 7 giar 8? (In Ms Word 2010, which bar has
restore down button):-

A g ¥R (Status Bar)
B. c1ged IR (Title Bar)
C. T1%h IR (Task Bar)

D. A &R (Menu Bar)

24) € 2010 F fohelt U & IRY 3R 1SR SATS I T AWM fhd ¢ F Iuersr g2 (In MS
Word 2010, which tab has the option to apply border around any page):-

A UST S313e (Page Layout)
B. w1s< (File)
C 3¢ (Insert)



D. a9 (References)

25) fethice ¥ § Tader 2010 fohaw 99 sifeia gl 82 (By default, how much time Excel

2010 autosaves):-
A. 5 e (5 Minutes)
B. 10 f< (10 Minutes)
¢ 15 e (15 Minutes)

D. 20 f&4e (20 Minutes)

26) Taer 2010 # 91 & e QRar # fears 27 areft &ifast wmg= & wgd €2 (In Excel 2010,

horizontal lines displayed in plot area of a chart are called):-
A. &fists (Legend)

B. S1eT ¥KIST (Data Series)

C frseis=d (Gridlines)

D. UfeRTd (Axis)

27) T9QY Uiaruise & IR # A1 St # @qar 3 8? (Which is incorrect about MS

PowerPoint):-

A. UTeRUIEE H 3TeTTT-3elT TATSEH oh ol STelT-31elTT TSt 3¢ e Tohd &1 (We can't insert different
audio for different slides in PowerPoint.)

B. UfeaRulge, TAYY 31ftha &1 “TT &1 (PowerPoint is the part of MS Office.)

C. Ufaxuige # fohdt dore o FUR gI8WRfeich 3Ts e Tehd &1 (We can apply hyperlink to any text in
PowerPoint.)

D. Iui<h Gt (All of the above)



28) 32149 & ATUSH WEY ot Tgl SaT 82 (The overall design of the database is called):-
A. 359 (Instance)

B. AT (Schema)

C Ufedt (Entity)

D. fket2 (Relation)

29) 33 J AT Gor &t a1 &t F 31feeh SRt Yoh o1 I A8 AT I1gdT ¢ al fhd hr (key)
&1 39T foRar Sirar 82 (In Outlook, which key is used to forward two or more messages
to the same recipients as one message in email):-

A ALT
B. SHIFT
C.CTRL

D. ESC

30) fadsisT 10 & Frss suTlRd aga=T 82 (Which is the cloud based platform in
Windows10):-

A. 7Tt gTsd (Google Drive)

B. g-1 g15a (One Drive)

C. fi8tst @R (Windows Store)
D, fdslst geait (Windows Hello)

31) fd2tst 10 # fhg ST GRT IoR TR 31U SHINE H AUUS fUgaR oM ahdT 8?
(Which option is used by user to apply favorite picture desktop background in
Windows 10):-

A. gSR UhR3eH (User Accounts)
B. fR# (System)

C 591 3iIth TaRAd (Ease of Access)



D, SRy quT uo-aTswis (Appearanceand Personalization)

32) fra & 9 Aefeh & @aw 82 (Which are the layers of networking):-
A 5 goft (All of the below)

B deadh oo (Network Layer)

C gexAe R (Internet Layer)

D. gigye &R (Transport Layer)

33) fAg & 9 98l ke 1 g1 RIfSA? (Choose the right option):-

1. THTY T8 Uoh Tiich? GITeddR ol T -Tgi g1 (MS Word is not a part ofApplication Software.)
2. ROM U gieiersa #9181 (ROM is a volatile memory.)

A. %Y (1) T8l auT (2) Teid 81 (Statement 1 is correct & 2 is incorrect.)

B. &Y (1) Teid a7 (2) Tel 61 (Statement 1 is incorrect & 2 is correct.)

C. Y= (1) auT (2) a1 Wel &1 (Statements 1&2 both are correct.)

D. e (1) 9T (2) &1 7Ted &1 (Statements 1&2 both are incorrect.)

34) 71 # @ 91 Uah a9 TR 9 94T &1 Ia1eRvl gl 82 (Which is not an example of

web based chat service):-

A. E\egUueR (Teamviewer)

B. k13U (Skype)

C TTeT 8713113< (Google Hangout)
D. &SR (Messenger)



35) fAm & 9 39 Y= F 99 HIfSa? (Select the incorrect statement given below):-
A. RERT A3 U1 U Greilergee SiTaRfeT ff%en & &ri &1(Resource management and program

execution are tasks of operating system.)

B. fdsisT 10 S%mery SifuRfeT Res &1 Ia1e0r 81 (Windows 10 is an example of desktop operating
system.)

C. faf¥= TR o I SifremE TUT AGGRT SR i e HAT hics ¢ hgadi gl (Rebooting a

Computer through key combinations or menu is known as Cold Booting.)

D. fdSist 98 ATEehIMIhE ol Hisae g1 (Windows 98 is the product of Microsoft.)



1.

Statement 1 : Watermark option is used to
insert ghosted text behind the content of
the page in MS-Word.

Statement 2 : Indent option is used to
change the spacing between the paragraphs
in MS-Word.

Choose the appropriate option from the

following :

(A) Statement | is correct and Statement

2 is incorrect,

(B) Statement | isincormrect and Statement

2is correct.

(C) Both Statement | and Statement 2 are

incorrect.

(D) Both Statement | and Statement 2 are

correct.

Suppose obtained marks of each paper are
inB2 10 B7 cells. Maximum Marks are 100
for each paper. What is the correct formula
to calculate percentage in MS-Excel 2010 ?

(A) =SUM(B2: B7)/600*100
(B) =600*100/SUM(B2:B7)

(C) = OBTAIN(B2: B7)/600*100
(D) Allof these

1. 999 1 : (AUR-T8 | qiews faaeg

&1 I94IM Y3 T WU & Y10 e 1S
=i wiaifem s & fag fam sm &)
qEAeT 2 : QAUR-a8 | §E2 A F
TR s & €T e qged @
ferg o = &1
Fretfefira 5 & g faweq 3 :
(A) =T | e & 3 waem 2 e &
?) F%7ed | Toa € it ama 2 WA
6. 2ri w1 3w 27T
Q" 2l T=eT | i TR 2 R §

[ wifag fe yedw YW § Wa 37F B2
A B7HA | ¥ | vw T & o srfuamem
3% 100 B9 €1 TICR-TER 2010 H
wferera =t oA F F g 7€ 3
£

(A) =SUM(B2 : B7)/600*100

(B) =600*100/SUM(B2 : B)

(C) = OBTAIN(B2 : B7)/600* 100
D) I=|q

@ Scanned with OKEN Scanner



3.

4.

S.

If you add a recipient email address in
........... box of an email message, copy of

the message is sent to that recipient, and

" recipient name is not visible to other

recipients of the message.
(A) To

B) Cc

(C) Bce

(D) Subject

DNS service must translate............. into the

corresponding .......ceeee :

(A) [P address, Domain name
(B) Domain name, IP address
(C) Client, Server

(D) Folder, File

You can charge your phone, tablet or other
dcvice' wirelessly by putting the device on
charging pad, without having physically
pluggedin:

(A) Megacharging
(B) Inductive charging
(C) Betacharging

(D) Gigacharging

H Waedl $HS 91 Wgd §, 9l He¥
yid 38 Wrawdl H1 9 <1 Sl 8, 3R
YTGhdl 1 AW HEW & I Wehei
w1 fe@n =16 <o T

(A) To

(B) Cc

(©) Bcece

(D) Subject

39 HYA WF, Tdee 1 37 feana
9 H1 9 98 W 9rifE =9/ @
39 foru o= Sysw =1 agEs os 9
a5l L T € ¢

(A) Fm =
(BY sefaza =fem
(C) e =nfem
(D) i =fem

@ Scanned with OKEN Scanner



6. Whatis Big Data ?

(A) It is used to cnhance overall
appearance of the document in

MS-Word 2010.

(B) Itis data sets that are so voluminous
and complex that traditional data
processing application software are

inadequate to deal with them.

(C) A utility tocopy formatting from one
arca in the worksheet and apply it to

another area.

(D) It is a directory that is moved into

source directory.

Which of the following services can be

availed through the e-Mitra portal ?
(A) Bill payment

(B) Application forcertificates
(C) Filing of gricvances

(D) Allofthese

6.

7.

fmEaFmE ?

(A) TH® I9M IEE qE 2010 H
T i S st wg g
feran wman &)

(BY TE 8T T & i 3o fawma ain wfew
& & iy s v yetdE
Hidm =% fed & fag swata
T

(C) a®my¥ile § TH &F § WEU i
wfafafs = fag s sd g &9
# w0 & fog gfefad #1

(D) 7% & TatEd & fd v srateed
¥ wyriatea faa s &

¥-fix Wide & W | frefafea § 4
FIAE N F TN IS T EFATE ?

(A) fa@

(B) WHIVI-Y¥ & feq 3ndss
(C) formaa <= &
o) A
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8.

What is the shortcut key for starting a

slide show from the beginning in MS

PowerPoint ?

9.

10.

(A) F5
(B) F6
(C) F7

(D) F8

What is the shortcut key for pasting copied

cell(s) orrange in MS-Excel ?
(A) Cul+C
(B) Cul+X
(©) Cul+V

(D) Cirl+ A

What is the shortcut ke y for opening a new

document or window ?
(A) Curl+0O
(B) Cul+S
(C) Cuirl+N

(D) Cul+P

8.

10.

MS PowerPoint # J[& 4 ¥ 738 1l I&
FEAFAEFETAFME ?

(A) FS

(B) F6

(C) F7

(D) F8

[ATE @ | Fi6 frg g da & w
WRFAF AT A FE ?

(A) Cul+C

(B) Cul+X

(G) Cul+V

(D) Cul+ A

a1 TEIES 41 {42 wiem & vildae o
wE?
(A) Cul+0O

(B) Curl+S

(C) Cirl+N

(D) Curl+P
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11.

12

13.

Which of the following is the latest version

of the Microsoft Windows operating

_system ?

(A) Windows 7

(B) Windows 8
(C) Windows 10

(C) Windows XP

Which of the following is a web browser
developed by Google ?

(A) Safan

(B) Firefox

(C) Intemet Explorer

(D) Chrome

Following are the types of LCD Panel :
(A) Flat Panel and Laser

(B) Normal and Roof Mounted
(C) Mesh Model and Curved

(D) None of these

11.

12.

13.

frofafea § | i mermte @
HAqifen fawew &1 Taan §& § ?
(A) fag=7
@) fags
) fag=10

(D) fag™ wagdt

el t9a @ wen frefafaa €
(A) R i@ sfRasr

(B) #MHE iR &% AT

(C) =7 ATz 3R qoERR

(D) TH | = TH
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14.

15.

16.

How many Pins are there in VGA Cuble ?
(A) 11
(B) 12
(C) 17

(D) None of these

Which of the following is the type of

Internet Connections ?
(A) Dial Up

(B) DSL

(C) WiFi

(D) Allof these

Which are the major e-Governance
Initiatives in Rajasthan ?

(A) Raj Megh

(B) Raj Net

(C) Raj Sewa Dwaar

(D) Allof these

14.

15.

16.

ey Had | fem e § 2
(A) 11
(B) 12
(C) 17

(D) TH A FE @

frafafas § | s Tt FAwE F
TERE ?

(A) BTHE Y

(B) ZTCHTH

(C) TTEFRE

(D) F |V

TSR H WA §-Ta18 6 SIS ¢ 2
(A) TS 59

(B) THT

(C) T Fa1gN

(D) =M
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17.

18.

19.

Which service can be used through SSO

Portal Resident’s Login ?

_(A) E-Mitra Services through Web Portal

(B) Rajusthan Sampark
(C) e-Public Distribution System

(D) Allof these

Which is an example of E-Commerce

Website ?

(A) Twitter
(B) Facebook
(C) Amazon

(D) Allof these

Following is the control groups in
Animation Tab of Microsoft PowerPoint

2010:

(A) Preview
(B) Ammation
(C) Timing

(D) Allof these

17. THUHESN YA fAard & dfm & arem |

19.

ferm qan 1 syam foan n wHa1 § 2
(A) ¥9 U & megd § §-fas dard
(B) TI&JT HY=H

(C) 3-wreatTs fawo womet

(D) A=

- FTEIE F FIAH KT § ?
(A) fa=
®)
(C) A

(D) |

Microsoft PowerPoint 2010 % UFRYA 28
3 e g% Pt £ -

(A) aiFEsa

(B) UfHYA

(C) Ty

(D) 3|
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20.

2L

Select the correct matching option from the

table given below :
(1) Input (P) Trackball, Microphone,
Devices Keyboard
(2) Output  (Q)Hard Disk Drive

Devices
(3) Storage (R) Monitor, Pnnter,
Devices Headphone
(A) I-P,2-Q, 3-R
(B) 1-Q.2-R,3-P
(C) 1-P,2-R,3-Q
(D) 1-Q,2-P,3-R

Which connectivity required for the
HotSpot intermet connectivity ?

(A) Wi-F

(B) Induction

(C) Infrared

(D) Allof these

zl.

A4 €1 7 mfee | w@ frem faweg =

49+ ﬂﬁ’ﬁ!‘Q :

(1) Input ('!’) Trackball, Microphone,
Devices Keyboard

(2) Output (?)Haﬂl Disk Drive
Devices

(3) Storage {F.li Monitor, Printer,
Devices Headphone

(A) I-P,2-Q, 3R

(B) 1-Q,2-R,3-P

(C) 1-P,2-R,3-Q

(D) 1-Q.2-P,3-R

glzmfz 320 wafefadt & feu fay
FAaiad #1 SEvasa § ?

(A) aTE-T
(B) ¥EwM
(C) TE
(D) A7t
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22. Following are the elements of a chart in

MS-Excel 2010 :

(A) . Chan Title, Legend, Data Labels
(B) Data Points, Data Series, Gridlines
(C) Value Axis, Category Axis

(D) All of these

Which of the following devices is used to
connect a computer to the intemet through
a phone line ?

(A) Modem

(B) Router

(C) Switch

(D) Firewall

. Which of the following is an Open Source
(free to all) Mobile OS ?

(A) Windows Phone OS
(B) Apple iOS
(C) Both(A)and (B)

(D) None of these

22, MS-Excel 2010 ¥ & w¢ % d=

faefafaa § :

(A) =R ¥ind®, #fsfe, 321 e
(B) %@ r§Ew, 32wy, frzemg=
(€) ey ofaww, 20 wEws

(D) 4 gt

freferfam § | fen feams &1 swEm
FEET T WA %A ® WAy {2 4
W R fayfFmamt ?

(A) ¥rEw
(B) T
() fas
(D) AT

Pt 3 & S us 3w 9 (o
% fory f.qpe) dramge siga & 2

(A) fagw v Fiew

(B) W& FSAGH

(€) (A) 3 (B) T

(D) ¥ A % 7
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25‘

27.

The full form of "URL’ is :

(A) Uninterrupted Resource Location
(B) Uniform Resource Location

(C) Unified Resource Locator

(D) Uniform Resource Locator

Which printer prints data or images by
spraying small droplets of ink at high speed

onto the surface of the paper ?
(A) Inkjet printer

(B) LaserPrinter

(C) Dot matrix printer

(D) Drum printer

Which keys combination is used to insen

duplicate shde in a PowerPoint
presentation ?
(A) Cul+X
(B) Cul+N
(€) Cirl+ M

(D) Curl+D

28.

‘URL' %) famarfa 9 % :
(A) FFFFETes i AvA
(B) i fid s
(C) Ffrems f de
(D) Ffrerd feErd dhe

Fr iz, e # TR A @ o2-a
fag sl %1 sedm 3o | fogwa 2 W
fadi w1 filz wam & 2

(A) ¥ fi

(B) #=m fuex

(C) wle-Hfzam fiiz

(D) gu ez

Tatdtee wefa | gfemhe wms wfsfem
F01 % forg fem |91 a9 &1 399m
fepan men & 2
(A) Cul+X
(B) Cul+N
(C) Cwrl+M

(D) Cuwl+D
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28. Full formof DVD s :

(A) Dugntal Versatle Disc
(B) Digital Video Disc
(C) Digital Video Definition

(D) Both (A) and (B)

. Which of these runs on Computer hardware
and provides a platform to run other
software ?

(A) Operating system

(B) Application software

(C) Both(A)and (B)

(D) None of these

. Designed and launched by National
Payments Corporation of India :

(A) Rupay

(B) Master

(C) Visa

(D) Mestro

28, FHEEt # faqa wv d

(A) fefoes afew fer
B) fafwea #ifead fewn
(C) fefwes @ifed i
@ (A) 3t )2

29, TH | FIE FEG WEAG T H@

§ it gE WA W T w3 @ fag
IR YEH w k7

(A) rgtfen fawn
(B) UEHYE WA
(C) (A) 3l (B) T
(D) %74 A % 7@

. WRA % TR e s g e s

aafEm @ e
(A) Rupay
(B) Master
(C) Visa

(D) Mestro
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3l

32.

33.

What is the process of tuming on the

computer ?

(A) Starting

(B) Turning on
(C) Hibernating

(D) Booting

Which of the following is an example of a

web browser ?

(A) Google Chrome
(B) Safan

(C) MoazillaFirefox

(D) All of these

Which of the following can be considered

as e-Governance services ?
(A) Dnving License

(B) Drnvinga Car

(C) Buying Vegetables

(D) Printing T-Shirt

3l

32.

FPGZ F) A FA 1 W71 F79 Fearw
t?

(A) w=fém

(B) =M A

(C) wEETATen

D)

Frefefea 3§ 8 Fr3m a9 wew & =
L3

(A) e B

(B) wHHI

(C) whfSren wRTHE

(D) AFM

33, fr=fafea 4 /@ FF9 §-mEqe Jas &

w9 H [ W wFa € 2
(A) grEfam wmEdE
(B) W gwfam

(C) wfesral @l
(D) &-we fafen
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34. Which of the following alignment option

in MS-Word 2010 aligns each line of the

pnrﬁgmph between left and right margins

and produces straight edges on both left and

right edges ?
(A) Center
(B) Justify
(C) Left

(D) Right

. Google Dnve, Microsoft One Drive and
Drop Box are the examples of :

(A) Operating System

(B) Secarch Engine

(C) Network Topology

(D) Cloud Storage Services

M, unun-a¥ 2010 ¥ frfafas § 8 $9

sregAie faweq @ i 2 o @
de SR #1 WS Ui F) ST
® aw = 3f 2 feard o wd feard
mmmt?

(A) 8=

®) e
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1) TRHRT TATHT TUT T ATTARAS HH J ITANT g1 aret weged 82 (Which computers are

used in government organizations & large business firms):-
A. IR R (Super Computer)

B. A-hH &R (Main frame computer)

C. fA=ft &R (Mini computer)

D. HT8sh! R (Micro Computer)

2) ST e & A T 3T AT hl FAIIIIT H A 3 aTell aa-itah g2 (Technique to

clearing cheques & other documents in banking sector):-
A.OCR

B. ¥R a&his I (Bar Code Reader)

C. MICR

D. OMR

3) &Y FifFA 3R A gGRT SR Hi Ree &A1 wgerar g? (To reboot a computer through

key combinations & menu is called):-
A. g gf& (Warm booting)

B. @leg Ff&T (Cold booting)

C. WRET 31 e (Starting a computer)
D. g @ &ls Faf (None of the above)

4) 39 sISSR 8?2 (Web browser is);-

A. 3fToRféT f%ed (Operating System)

B. U84 (Process)

C. &% w TigeadmR (System Software)

D. Ufteher diueaar (Application Software)



5) SHietTs fR1Tad &St A 8g SSO A & =™l Yedifcha Uit & 3mar g2 (Which

application is used in SSO login to submit online grievance):-
A. EPDS

B. 3-f3F (e-Mitra)

C. -9 (e-Gyan)

D. 35T €ueh (Raj Sampark)

6) GIS &1 O 1 41 82 (What is the full form of GIS):-
A. Geographical Information System

B. Geometric Information System

C. Global Infrastructured System

D. Global Information System

7) Ms a€ 2010 & 99 FI g3 HISel T YIS (WiHe) 31 gidT1 82 (Extension of saved file in
MS Word 2010 is):-

A..DOC
B..DOCX
C. .DOCUMENT

D. .WRD

8) MS Tl H Uah Tigd shgard! a2 (A File in MS Excel is called as):-

A. SfegHe (Document)
B. ¢meie (Template)

C. affe (Sheet)

D. UsiesH (Presentation)



9) UTaR Uise USiex™ H 31 WIE IHTE Ufthay P9 & & §9¢ ax Gad g7 (Which tab is used

to insert Smart Art Graphics in PowerPoint Presentation):-
A. w15 (File)

B. g1 (Home)

C 3¢ (nsert)

D. f&<i1g (Design)

10) =1 Tl iR foaR RIfSd ok 98t faseea o1 g-ra HSA? (Read these statements

carefully and choose the right option):-
1.gfeferdIeT Rew TivedeR ol Rt 61 81

(Utilities are not the part of System Software)

2. Ueiqer Uah 379¢ feargd 81 (Projector is an input device)

A. &I (1) a1 (2) <iHT 98l g (Statements 1 & 2 both are correct)

B. &Y (1) a1 (2) H1 7Teld & (Statements 1 & 2 both are incorrect)
C. &Y (1) Fal auT (2) 7Ted & (Statement 1 is correct & 2 is incorrect)

D. &Y (1) TTeid dT (2) Fal ¢ (Statement 1 is incorrect & 2 is correct)

11) f=1 & @ =it 2t dr =81 82 (Which is not a toggle key):-
A F12

B. CTRL

C.ESC

D. 99 ¥ @ls Fai (None of the above)



12) f=1 & ¥ @91 &y 9 82 (Which is correct statement):-
A. GUI (Graphical User Interface) ® Tetfadt ol e & feeae fohar ST 9ahdT € (In GUI, errors are

easily detected)
B. SITmRfET fOeH, Twitehe Tiuefdar &1 9T g (Operating system is a part of application software)
C. HTgshIATUE Ul Ueh T o gfeferdl 8 1(Microsoft edge is a search engine utility)

D. 3wk Gft o A &1 (All statements are correct)

13) Uah ds91se http://www.vmourkcl.com & HTTP, WWW du1.COM @1 82 (In a website
http://www.vmourkcl.com, HTTP, WWW &.COM are called as):-

A. S84 A8, Uidtehlel a1 Bigel 9 (Domain name, Protocol & File Path)
B. Uleiehldl, dcs a18s 49 YT S1ARaet 41 (Protocol, World Wide Web & Directory name)
C. Uictaiet, TLD T 8189 @i (Protocol, TLD & Domain Code)

D. Uicteple], g8 aTss ad aut TLD (Protocol, World Wide Web & TLD)

14) 9THIRME Ftor1 i fora aef @] fawam mar 4r? (In which year Bhamashah scheme is
launched):-

A. 2007
B. 2008
C. 2009

D. 2010

15) 31T fhY =R I ST Hch AT TR T AP g9 ahar Gabd 82 (Which cell

number is dialed to submit complaint in Raj Sampark):-
A171
B. 818
C. 181

D. 717



16) Ms I3 # fohdft sridt ford §Q Sare ot gaRt S1TTg TR e it Qifdahe Y 82 (Shortcut key to

paste a copied text from one place to another is):-
A. CTRL+V
B. CTRL+P
C. SHIFT+V

D. SHIFT+P

17) Ms Taer & gY a1 &t @ 3iflieh dae &g ot SiteA &g e Wg<h gl 82 (In Ms Excel,

which function is used to merge two or more than two strings):-
A. MERGE

B. CONCATENATE

C.ADD

D. STRING

18) fohdit diar Ufde Uies & SRUISE WISel i TG 8 Il ¢ IF 31T g2 (Which tab is

used to change the background style of PowerPoint Presentation):-
A. g1 (Home)

B. 3=5¢ (Insert)

C. f$SmEa (Design)

D. TfA=T (Animaions)

19) 1 & 9§ 319 &Y &1 991 HIfSIA? (Select the incorrect statement):-
A. IU2TT ATSehI HFCH ahT 9T & (Laptop is an example of Micro computers)
B. fearsy grgad, ey Gitedar & W8l & (Device drivers are not the part of system software)



C. R &1 1Q 76! gidT & (Computer doesn't has 1Q)

D. Iui<h Gft e 3 § (All the statements are in correct)

20) fA=1 YT Al ugar Tal faded o1 g1a RIfeg? (Read these statements carefully &

choose the right option):-

1.3@vie fiied, sae fiied g1d &1 (Inkjet printers are Impact printers)

2. DVD, Fi-afcterge A9 &l 3&1e¥uT 8 1(DVD is an example of Non-volatile memory)
A. YA (1) TTeid a7 (2) T8l 8 (Statement 1 is incorrect & 2 is correct)

B. Y (1) Tgl auT (2) 7eTd g (Statement 1 is correct & 2 is incorrect)

C. &Y= (1) aur (2) a1 U8l & (Statements 1 & 2 both are correct)

D. e (1) 9T (2) &1 7Teid & (Statements 1 & 2 both are incorrect)

21) fd=ist 10 # fordt sifsstae 1 ThiAsiie @ gq fa gafaee gor o1 SuahT favar srar 82 (In

Windows-10, which inbuilt tool is used to take screenshot of an object):-
A. &R e (Capturing Tool)

B. R fae1ft T (Screen Clipping)

C. ATgshidge e (Microsoft Paint)

D. |f@T gt (Snipping Tool)

22) ¢ 39 Y& A ID example1@gmail.com & &R A« ID example2@gmail.com & da
¥57d & df example1@gmail.com & af Mail fre wieer & 94 gm? (If you send an email

from mail ID example1@gmail.com to another Mail ID example2 @gmail.com then,
this mail will be stored in which folder of mail example1@gmail.com):-

A. SENT Mail
B. INBOX
C. DRAFTS

D. BIN



23) G2B &I QX1 A1 1 82 (Full form of G2B is):-
A.Government to Buyer

B. Governor to Business

C. Government to Business

D. Goods and Service Tax to Buyers

24) E-PDS &1 g1 9 &1 82 (Full form of e-PDS is):-
A. Electronic Private Department System

B. Electronic Public Distribution System

C. Electronically Permanent Disposal System

D. Emergency Public Defense Security

25) MS g€ & 01 A1fofg 32 o= &1 fashed g &9 F g1a1 &2 (In MS word, which tab has the

option to set page margins):-
A. 89 (Home)

B. U7 @t31m3e (Page Layout)

C. 3¢ (nsert)

D. & (View)

26) MS Qe H Sort auT Flter &r ST sT: fohd ¢ & giar 82 (In Ms Excel, which tab
includes the option of Soft & Filter):-

A. Home, Home
B. Insert, Formulas
C. Data, Data

D. Data, Formulas



27) WI13E M F IR Toh T3S F TR W38 R T W S QA TN giT 8, 39 Fgd 87

(Animation effect that changes from moving one slide to another slide is called):-
A. F&eH AT (Custom Animations)

B. &%eH TI18S 21 (Custom Slide Show)

C. w188 YA#AF (Slide Animations)

D. %188 2T (Slide Transitions)

28) gfAT o1 Terd Uget YUR Shegex UT? (First super computer of the world was):-
A. CDC6600

B. IBM's SEQUOIA

C. Param

D. Hitachi's Z800

29) w1 # @ sl 3Ye/snSeye fEargy &t 33rexur A8l 82 (Which is not an example of
Input/Output device):-

A. thag |29 (Fax Machine)
B. fiier, Th=R, SifdzR (Printer, Scanner,Copier)
C. wilex (Plotter)

D. #isd (Modem)

30) fdEIa-10 ® 1 SIS TR 8 DIHT 3o ek TANT glar 82 (In
Windows-10, inbuilt feature for download in games is):-

A. ®IReHT (Cortana)

B. fdsst @R (Windows Store)

C. ATgshIare O (Microsoft Edge)



D. fdsis Aifaferét =3 (Windows Mobility Center)

31) 1 & & 91 SAe A9ST &1 1T 781 &2 (Which is not a part of email message):-
A. 38T T9ded (Message envelope)

B. 79 g% (Message heade)

C. A9 dfst (Message body)

D. &Y< 31¢gde (Message attachment)

32) HTHIRME Il & G&f & DBT &1 Ox1 19 &1 82 (Full form of DBT in reference of
Bhamashah scheme):-

A. feurdsie it sraidatatsit (Department of Biotechnology)

B. Se1&9 i@ (Database Transfer)

C. sTRae sifAfthe TigwR (Direct Benefit Transfer)

D. feuréde 3ifth sramfee féhe (Department of Biometric Ticket)

33) A & 9 39 Y= & 999 hIfSA? (Choose the incorrect statement from these):-
A. e gt u= s/ § (All the below statements are incorrect)

B. 9S # gH ¢dcl 3-4¢ gl o ahd (We can't insert table into Word)

C. g2 o1 fethice &g, A9 «t3i3e & gIdT g (Default view of MS Word is Web LayoutView)

D. 88X YT Tiex T AT UST 3713 ¢ H giat & (Option of inserting header & footer is in Page
Layout Tab)

34) g 2010 # 7ier Hiep a1 I9aRT 82 (Use of Goal Seek in MS Excel 2010 is):-
A. e1aT ol ftheer &3 8 (Filtering data)

B. giiche degst ohl Rea <A 8g (Removing duplicate values)
C. gI8WRfeiah 88 & g (To add hyperlink)



D. 3FTd ISt <l HTsS <A 8q (To find unknown values)

35) UlaRUise USiesM | aie &1 @ 138 A LF A o Aiche IS 62 (In
MS PowerPoint, shortcut key to start a slideshow from current slide is):-
A.F5

B. SHIFT+F5

C.F7

D. SHIFT+F7



1) #eals 8? (Motherboard is a):-
A. gqe f&argd (Input Device)

B. 3m3¢ye fEargd (Output Device)

C. uraf f8arsd (Processing Device)
D. &R f$argd (Storage Device)

2) OCR &1 QX1 A1 &1 82 (What is the full form of OCR):-
A. Optical Character Recognition

B. Automatic Clearing Reader

C. Optical Character Reader

D. Automatic Character Recognition

3) fadErar-10 # T+t < v &t 3@ 8 A< e o SuanT foRaT et 82 (which
tool is used to see all running programs in Windows 10):-

A. ATgehErge TS (Microsoft Edge)

B. Tk & (Task Vew)

C. f&ftir gat (Snipping Tool)

D. fasis Aifaferét dex (Windows MobilityCenter)

4) WWW Il ol Uah Swaifdd g dheeridl a2 (A related collection of WWW files iscalled)?
A. URL

B. Hietentat (Protocol)

C.DNS

D. ds@mse (Website)



5) fAm1 & ¥ SIF9T Yo Hie1se dieie T 318301 el 62 (Which is not an example of mobile

wallet): -

A. Paytm

B. MobiKwik

C. State Bank Buddy

D. 379 @ @18 A&l & (None of the above)

6) SiieITS- Sifg T e gg daTse el 87 (Website which is not used to search online
jobs is):-

A. Naukri.com
B. SarkariBharti.com
C. Monster.com

D. TimesJobs.com

7) &7 wiewnt & wmaEr fag af i Tfi? (In which year e-Mitra platform was founded):-
A. 2004
B. 2005
C. 2003

D. 2002

8) farsTell/ urt & foret sgram o1 fashed SSO # fahe 3T ur gtar 82 (Which icon has the
option to pay electricity/water bills in SSO):-

A -89 (Raj Sampark)

B. 3reiq 9fadst (Urban Serices)

C. &7 (e-Mitra)

D. saifaeenel sWaere (Electrical Inspectorate)



9) PNR &g &1 3uai 82 (Use of PNR status is):-

A. 99 feehe g a™ 8g (Booking bustickets)

B. ¢ féehe gk vam™ &g (BOOKing traintickets)

C. feene &t fAfq gar 6zt 8 (To check the status of ticket)

D. ¢ udl &<AT gg (Finding any route)

10) &t a1 &Y & 3iferen fearsdl & ot wsel it JHHR &= 5 HINTS Al Teilcher 82

(Famous mobile application to transfer files between two or more files is):-
A. WiFi

B. Sharelt

C. GPS

D. Hotspot

11) 98 # QR SRgAC ot [RAetae & gq i di g2 (Shortcut key to select whole
document in MS Word):-

A. CTRL+W
B. CTRL+SHIFT+W
C. CTRL+SHIFT+A

D. CTRL+A

12) et § €1 75 ST dh Goh ek bt QUIfeh S 8g Ugh Bar 82 (In MS EXCEL,which

function is used to round a figure up to a given number):-
A. ROUND

B. LEFT

C. EXACT

D. TRI



13) S19 31U Yeh UTaRUTee U™ &d ¢ af 3 foha =g & gerar 82 (When you open a
PowerPoint then in which view it opens):-

A. ¥I188 T & (Slide Sorter View)
B. AiHa &g (Normal View)
C. Afém g (Reading View)

D. fiie ¥am3e &g (Print Layout View)

14) =1 U= ol g et faded 1 gA1a HIfSIY? (Read these statements carefully and

choose the right option):-

1. fearsH grgen e QiedaR & FT 761 § (Device drivers are not a part of system

software)

2. BIE AR & ATThH HRIEY &I TN gidT & (Mainframe computers are used in small

businesses)

A. HYE 1 Gl 99T 2 TTeld g (Statement 1 is correct & 2 is incorrect)
B. %Y 1 Tled 9UT 2 Ta!l & (Statement 1 is incorrect & 2 is correct)
C. &Y 1 duT 2 S g8l § (Both statements 1 & 2 are correct)

D, &Y= 1 YT 2 &1 7Teld & (Both statements 1 & 2 are incorrect)

15) 1 & ¥ 319 &Y &1 99+ HIfSA? (Choose the incorrect statement):-
A. foreft fasiy thi=iR st ON/OFF @’ 8q Ug<h hIsT ekl 2Tl <l hgd & (Doing

ON or OFF special feature by keys are called Toggle keys)

B. TR Teh 3Yc f2arsd @ (Scanmer is an input device)

C. griae flicH A1 -griae flied ol Jer1 | dsil & fiie ahxd § (Impact printers

print pages faster than non-impact printers)

D. 3wk Gft e 3 § (All the statements are incorrect)



16) fasisr-10 # fdstsr Aifaferd G A A 7 @ @A e 2 (Which features

Windows Mobility Center have in WindowS-10):-

A. S8R, dfegH, TR AR (Brightness,Volume, Screen Rotation)

B. e, dhefgpeter, AU ga (Paint,Calculator, Snipping Tool)

C. #Y gYe O, fdeist &R, fdsist fether (Math Input Panel, WindowsStore, Windows Defender)

D. WT¢ de, IRa/Tqg, XPS Viewer (Start Button, Date/Time, XPS Viewer)

17) 311 1 sA e fohg A1eet R @ vt 82 (Today's mail system works on which
model):-

A. Store & Forward
B. Accept & Deliver
C. Store & Send

D. Inbox Outbox

18) ¥4 1S fohd famT/d gRT s=irar am 82 (RuPay card is made by which
department/bank):-

A. RBI
B. SBI
C.NPCI

D, sich AR

19) g & @ it gfrar ft 9o 9t §-iad St 82 (Which is the largest E-commerce

company in the world):-
A. foeraesté (Flipkart)

B. TuSter (Snapdeal)

C. &l (Jabong)



D. 3189 (Amazon)

20) e-PDS & < & FPS &1 gur 4 &7 (Full form of FPS in the reference of e-PDS):-
A. First Price Scheme

B. Fair Price Shop

C. Financial Planning System

D. Faster Payment System

21) 319 SSO & ATEH ¥ T &I el ax Ghd? (Which task can't be done through SS0)?
A. ISR {397 & dsiierror (Registration in employment department)

B. S1sfT @Isdy & AT 3t &=A1(Applying for driving license)

C. fasyfaenera # gefdsm gfeeh AT (Paying admission fees in university)

D. Het far& gHToTaH 8q 3 wAT(Applying for bonafide/domicile certificate)

22) mga Ret AaET 9= g foha wid &l sirasaeharn gidt 82 (Which form is used to fill
income tax return online):-

A.Form 16
B. Form 49
C. Form 16A

D. Form 49A

23) Tl & ITSHI J SI9T SR f&<ed glar 82 (On which Operating System,Apple

iPhone works):-
A. Android
B. Windows

C.i0S



D. MAC

24) 3 # {5t o1 Y A1 St SH FA FI fadawed forg 29 | giar 82 (Which tab has option to

zoom the size of any page in MS Word):-
A. Home

B. Page Layout

C. File

D. View

25) =1¢ St §HY & 91y URad U 39 uRad=i & a1 41 & <xifar 82 (which chart

shows both changes according to time & summation of these changes):-
A. ®iet® da1é (Column Chart)

B. ¥R AT¢ (Bar Chart)

C. ut$ a1é (Pie Chart)

D. gRar aré (Area Chart)

26) U UilaRuise USies d Uget ¥ Yok 9eg Wisd Flle1.pptx o fohddt &R 14 File2.pptx & 99
& 8 fdemed 82 (Which option is used to save a file from saved file"Filel.pptx" to
another name "File2.pptx"):-

A. Save
B. Change
C. Save As

D. Replace



27) 71 % @ @9 Y9 9 82 (Which statements are correct):-

1. GOR TGRT 9 8g UR R UGh 81d & (Super computers are used in

communication)
2. AR GiEaR i< & 9FT g (Memory is the part of software component)
3. T U Ua Uisfén f3asy & (Touchpad is a pointing device)

4. WORM &&= # s1eT ol &g IR gerT auT R fohar i1 9ahat g (In WoRM disk,data can be
erased or stored many times)

A. &adl (Only 1)
B.dadt 1d2(Only 1&2)
C.&aa2d 3 (Only 2 &3)

D.&ae 1,2 4 (Only 1,2 & 4)

28) FHR FTEATR YT IoR & & HHLYT (intermediary) T &R &=ar 82 (Which works as

an intermediary between computer hardware & user):-
A. SiToRfET f&%ew (Operating System)

B. Agzas (Motherboard)

C. 38Rt (Memory)

D. 9iFefdar (Software)

29) U&h A ID rscitvmou@gmail.com & @ ID rkcl@gmail.com TR faha-t wIger sieade
# 991 g&hd 82 (From one Gmail ID rscitvmou@gmail.com to another ID rkcl®gmail.com,
how much file can be sent in attachment):-

A. 25MB @ (Till 25MB)
B. 30MB da (Till 30MB)
C. 20MB & (Till 20MB)

D. 50MB da (Till 50MB)



30) =1 Tl & @ Ugt fAdea &1 gA1a HfSIg? (Read these statements carefully and

choose the right option):-

1. $-IH AT WHR GRT GdIfeld 3-h19s da913e ¢ (e-Gyan is a government organized e
-Commerce website)

2. BT (#) ¥ MY 37U At F fohelt Kt a1 g i Site Fhd € (You can add any

category/keyword from Hashtag in tweets)

A. Y= 1 3T 2 &1 Tl § (Statements 1 & 2 both are correct)

B. %Y 1 dYUT 2 &1 7TeTd & (Statements 1 & 2 both are incorrect)
C. &Y 1 gl U1 2 7Teid & (Statement 1 is correct & 2 is incorrect)

D. Y 1 TTeTd auT 2 98! 8 (Statement 1 is incorrect & 2 is correct)

31) d @Id & TTY SR Y foich ar Gad &2 (How to link Aadhaar number with bank
account):-

A. 7T SifehT @1 IuThT @ (Using net banking)

B. 3fTdg- UF {Rch IhI sich H STHT eheal & (Submit an application form to bank after filling it)
C. A dT B &iH1 <l ¥ (By using both A & B methods)

D. IuR<h s ATal (None of the above)

32) faarey &g gfaer o1 SuahT e 107 HiaTse glewiie @ Fae ga 82
(Devices use which facility to connect their mobile hotspot):-

A. Bluetooth

B. WiFi

C. Sharelt

D. GPS



33) g # Find g Replace & 3w fohg & # 21t g1a1 82 (Which tab has the option to Find
& Replace):-

A. File
B. Insert
C. Home

D. Page Layout

34) TR & G5 & 39T Y &1 994 FifSig? (Which is incorrect in reference of MS
Excel):-

A. TFda | fewhiee SitiRUes™ gide glar & (Portrait is the default orientation in Excel)
B. Tadal | g 3 § e &fte U gl @ Tahd (We can't add more than 3 sheets in Excel)
C. Yo H hiHeT IR i g188 e Fohd & (Formula bar can be hidden)

D. TThelTs~T VS <A ohl 31T §-9¢ ¢d H gidT & (Insert tab has the option to add Sparklines)

35. 31T foheT Al § UTaRUTSe/HISd &l &g o 9ahd &2 (Which methods are used to close
PowerPoint/Files):-

1. CTRL+W T IUghT &vah (Using CTRL+W)

2. HIgd ¢a | "Close" e IR faetah ahvah (To click on the "Close" button in File tab)
A. &had 1 afes & (Using only 1 method)

B. &hadt 2 adieh & (Using only 2 method)

C. g & ¥ &3 718t (None of the above)

D. 1 @uT 2 &1 adtept & (Using both 1 & 2 methods)






1) =1 & @ A faoved Frged & SR, HSRUT &dT 3R Ueef & MR W Tgt 8?2 (Which

option is correct according to computer's size, storage capacity & performance):-
A. B> A >HTShI>gR

(Mainframe>Mini>Micro>Super)

B. AFThA>YuR>HTSsh!> At

(Mainframe>Super>Micro>Mini)

C. gm>ATtha>fA>Argeht

(Super>Mainframe>Mini>Micro)

D. guR>HAAH>ATSeh> At

(Super>Mainframe>Micro>Mini)

2) AUy fohd TR & wreged &1 ITevvT 82 (Laptop
is an exanmple of which type of computer):-

A. BT5hH &R (Mainframe Computer)

B. AT%hI &R (Micro Computer)

C. fAft &R (Minicomputer)

D. 375 9 @13 Fal (None of the above)

3) 31T ZART AT T At o wiesk # Gfa wgar 82

(Which folder contains the mail which you send):-
A. Inbox

B. Starred

C. Drafts

D. Sent Mail



4) gfoar i T TSt 5-PrAY U=l 1 A g? (Which is the world's biggest eCommerce
company):-

A. 3T (Amazon)
B. ¥iuster (Snapdeal)
C. foetuaté (Flipkart)

D. 9éIeH (PayTM)

5) A & O fhg fefSiee aearast usiua gt STar 82 (Which is called as digital document
manager):-

A. IS §-afee (Raj e-Vault)

B. 70Tt g18d (Google Drive)

C. ATgehdITe a1 3134 ( Microsoft One Drive)
D. Iu=h Gt (All of the above)

6) HIZEhIGITE a8 2010 H 833 a1 Hex | UGl HaR 39 e ol fdched shgl aial 62 (Where is the

option to insert page number in header or footer in MS Word 2010):-
A.g| ¢a & (In Home Tab)

B. 3¢ ¢a # (In Insert Tab)

C. UG o3113e ¢F # (In Page Layout Tab)

D. Reg @ # (In Review Tab)

7) MS Excel # 3ftaa Ferrert &1 98 9 @ 8? (What

is the correct formula to calculate the average in MS Excel):-
A. =AVERAGE(A1,A2,A3, A4, A5)

B. =AVERAGE(AT:A5)

C. IWi<h &1 gl & (Both are correct)



D. 9+ft 7reta € (All are incorrect)

8) MS PowerPoint # F31Td ¥ T3S LM E FHA & [y 2ifeshe FAig 82 (Shortcut
command to start a slide show from beginning in MS PowerPoint is):-

A.F5
B. CTRL + F5
C.F2

D. CTRL +F2

9) f3argy g15a fhy YR & WitdeddR &1 UHR &2 (Device drivers are the types of which

kind of software):-

A. TwfIhe TigedaR (Application Software )
B. [aew dftedar (System Software)

C. (sT3%T1H) Browsers

D. 399 ¥ @&ls Fai (None of the above)

10) SifTerrs gt fRAHrad &St wear g SSO & W< TU 82 (App in SSO used to submit

grievances):-

A. TSTERT (Rajdharaa)

B. 3-fA= (E-Mitra)

C. 1 9udh (Raj Sampark)

D. 15T geuete (Raj Helpline)

11) 39« d Bin Wieet # -9 A 8id 62 (Which mails contain a Bin folder in Email):-
A. forelt & gRT 9t Y A (Sent mail by someone)
B. 31TUdh GaRT Hist §Y A (Sent mail by you)



C. Scheduled Mail
D. f3efte fohd 4 A (Deleted mails)

12) SSO &I GRT 9 1 82 (What is full form of SSO):-
A. Singled Sign Open

B. Support Service Organization

C. Single Sign On

D. Source Selection Officer

13) Ms Word 2010 & frdft 0 & 9RY 3R sf€k 30

& 1 ST fe & & gia 82 (Which tab has the

option to insert border around a page in MS Word 2010):-
A. Insert

B. Page Layout

C. Home

D. References

14) MS EXCEL # fordft Retaes 9« (Selected cell) & o< @l cut T &Y TS 82 (Shortcut

key to cut text of selected cell in MS Excel is):-
A. CTRL+C
B. SHIFT+C
C. CTRL+X

D. SHIFT+X



15) Ms PowerPoint & Tah 138 & -1 T138 I g4 WR Sl 3hae 311d 6, 56 ded a2 (What
are effectscalled when are applied to change from one slide toanother in MS
PoewerPoint):-

A. Design
B. Animations
C. Transitions

D. Custom Effects

16) 3-AY & T | 8 § DT HYF 39A 82 (Which statement is incorrect in

reference of E-=Commerce):-

A. 89 395 $-dlete @ UHe o Tohd & (We can pay through e-Wallet)

B, 3-aprad # <1t ferR gt & (Shopping is secure in E-Commerce)

C. 3119 31U+ 3fde 1S ¥ UHe = Tahd & (You can pay through your debit card)

D. B3 A &g MTUch! FTHH ohl 37 T Ugal 81 OX1 UHE ST gidl & (You have to pay before delivery of
products)

17) I<1 §- dice H et fohail AT dch T 31T store a1 ST adT 82 (How much data can
be stored in Raj eVault):-

A. 500 MB
B. 1GB
C.2GB
D. &hig T T8I (Unlimited)

18) =1 & @ =it Sheger i Uk fasiwar 82 (Which is a characteristic of a computer):-
A. fafderar (Versatility)
B. 31=7d =4 &HdT (Infinity Storage capacity)

C. 3= 1Q (High 1Q)



D. IuR<h & 4 &Is 61 (None of the above)

19) =1 2 Tl it eaFgds Ugaw Tel fdehed & 9a+ FifSig? (Rad these 2 statements

carefully and choose the right option):-
1. VUEteT Yah Hi-IeA1s UHe &t da4rse g1 (Snapdeal is an online payment website)
2. I # 1Y fohdlt tigae & forg shfse &1 § U¥e A8i X Iahd | (Yo ucan't pay through

Credit Card for a product in Amazon)

A. U (1) T8l U YA (2) 319 & (Statement 1 iscorrect & 2 is incorrect)

B. & (1) 319 Yd Y+ (2) Hal & (Statement 1 is incorrect & 2 is correct)
C. Y4 (1) Td (2) a1 Tal 8 (Statements 1 & 2 both are correct)

D. % (1) T (2) &I 319 ¢ (Statements 1 & 2 both are incorrect)

20) Ms Word ® Uget ¥ 99 6l g3 BIgel ol fohdll 31=7 A8 & 89 A 8 T TR Ug<h gidl

&? (Which option is used to save already saved file with another name in MS Word):-
A. Save

B. Save As

C. Re-Save

D. 1se ohl fohell gER 419 & Tq 7@l &< Fahd (We can't save a file with another name)

21) Excel & Qeh ¢aRe & TSHTd 3R 3id 7 Iufeya R ® (Spaces) &t Fawrem 8g ugw

%has[ 82 (In MS Excel, function to remove leading and trailing spaces from a text is):-
A. TRIM

B. SPACE

C. ROUND

D. CONCATENATE



22) MS PowerPoint # Animations Tab T 3u4iT 8? (Use of Animation Tab in MS
PowerPoint is):-

A. Toh 138 & G-I 188 H ST W 3thae 344 e ad (To display effects while moving from one
slide to another)

B. foreft e a1 SifsSiae & HUR 3thae 3TTTs A aq (To apply effect on any text or object)
C. 3T T STHIRAT ht sheg i ad (To sort data or information)
D. TI183 & f9mg o5 A &g (To change the design of slide)

23) fait Freged o1 IughT 8? (Use of Mini computers is):-
A. 3Jchy I STHTRT ot 8 (For earthquake studies)

B. TR GRAT3MT # (In Government Organizations)

C. ey dUR & # (To prepare notes)

D. ®¢ @R # (In small businesses)

24) =1 7 @ $-prm & Far AT a1 82 (Which is not an advantage of E-Commerce):-
A. 97T & faehed (Payment options)

B. 9 &fter=r (Product returns)

C. HTaTerst &t st uraHT a1 (No possibility of fraud)

D. Icurel &l gjzaa (Products range)

25) MS Excel # forgras wahT @ Uas 9 &t 9+t anpift o5 @rg+i & weffa gidt 82 (Which

function make all content visible within a cell by displaying it on multiple lines):-
A. Merge & Center

B. Splitter

C. Wrap Text

D. Text Multiplier



26) MS PowerPoint & &i=9T fadaed Design ¢a & 7181 gidT 82 (In MS PowerPoint, which

option is not available in Design Tab of):-
A. Clip Art

B. Themes

C. Background Styles

D. Page Setup

27) fAm1 2 HyAT At FYde dgar et faded o1 999 HIfSd? (Read these 2 statements

carefully and choose the right option): -

1. MToRfET Red Tweliche™ AideddR & Uah UK & (Operating System is a type of Application

Software)

2. Y U4 3M13eYe fEarsds e gréaar o v & (Input & Output devices are the parts of

Computer Hardware)

A. &Y (1) T8t Ud A (2) 319 § (Statement 1 is correct & 2 is incorrect)

B. %Y (1) 319 Td &Y (2) Tal ¢ (Staterment 1 is incorrect & 2 is correct)
C. & (1) & (2) a1 981 € (Statements 1& 2 both are correct)

D. % (1) T (2) &I 319 @ (Statements 1& 2 both are incorrect)

28) MS Word & UNDO &Hig T &1 3UaT g? (What is the use of UNDO command in MS
Word):-

A. TIUZ & deR i & 8g (Changing the color of Font)

B. Rictares e iR Uifther ont Rigd &t &g (To remove selected text or graphics)
C. HIHfET &l feoR &t 8g (Clear Formatting)

D. 3rfi-aredt fohd Qg v aht fAREd @R 8 (To reset a task that is done right now)



29) MS Excel ¥ thisT 90 wig &1 &1 IudiT 82 (In MS Excel, what is the use of Freeze
Panes command):-

A. TRt 2ffe ot Uidae @t &d (To protect excel sheet)
B. ETeT &t 91¢ a3 8 (Sorting data)
C. Qoh gehefie ® I IUT ShicTH I3 ohl Bleg heA o diich STd dehefie el Thid fohaT SITQ ot & Thict 7 81

(To hold row and column titles inplace so that they do not scroll when you scroll aworksheet)

D. achsfte # Geh RITH & ThiH T hl St o GER T TR ThIHTT STtTs & g (To copy a formatting

from one place and apply it on another place in Worksheet)

30) Ms PowerPoint # frdt TiTse &t T1gst i uRRafda &= &1 faeey fohg ¢a d glar 8?
(Which tabhas the option to change the size of a slide in MS PowerPoint):-

A. View
B. Home
C. File

D. Slide Show

31) SSO # farg ¥u &t GIS (Geographic Information System) *ft &gt ST 82 (In SSO,
which app is called as GIS-Geographic Information System):-

A. I5T 9udh (Raj Sampark)
B. ¥S1eRT (Rajdharaa)
C. §-¢are (E-Devasthan)

D. gamad (Panchayat)



32) YRd & GUR SR &1 M 82 (India's Super Computer is):-
A. IBM's Sequoia

B. Fujitsu 's K Computer

C. Hitachi's Z800

D. PARAM

33) Ms Word ¥ 3119 &1 579¢ gl ax Iaha? (Which cannot be inserted in MS Word):-
A. Table

B. SmartArt

C. Picture

D. PDF

34) MS EXCEL # "LEN" tha’™ &I 3udiT g? (Use of "LEN" Function in MS Excel is):-
A. Tz &1 &Y ovars ot gardr @ (Tell the lengthof text string)
B. Ueh ¢oRT & 3T 3R 3id IufAd Rk i et [ekrerar & (Remove leading and trailing spaces

from a text)
C. Te1 3T # 31mgery <l et fi=ar § (Count numbers of items in a cell range)
D. &t a1 &} § 31fdh doe Wiy ol SigdT & (Merge two or more than two text strings)

35) UIDAI &1 gx1 = &1 82 (Full form of UIDAI is):-
A. F7=1 5 9 @IS T8 (None of the below)

B. Urban Infrastructure Development Authority of India
C. Universal Identity Authority

D. Unique Identification Authority of India






1) @R fearsd fagat ¥nT 87 (Storage device is a part of):-
A. ey Iftedar (System Software)
B. Twefiehe= TioedaR (Application Software)

C. gI8dwR (Hardware)
D. TR (Programs)

2) =1 7 @ st g disfén f3arsa =8l 82 (Which is not a pointing device):-
A.Ta U8 (Touch Pad)

B. Tftherd ¢aeie (Graphics Tatblet)

C. Siafead (Joysticks)

D. ¢a uise (Track Point)

3) YR T FI i AR it 82 (Three layers of computer structure are):-

A. BTEAIR, FieadR, T (Hardware, Software,Program)

B. R%eH GiHeadeR, Twitche At daR, Ui

(System Software, Application Software,Program)

C. BT8R, JTwRfeT f&Tew, wums (Hardware,Operating System, Program)

D. g8aWR, ey Tt daR, Teliehe™ drdedar (Hardware, System Software, Application Software)

4) WWW (World Wide Web) w1l T Uah Gvaflld 9Ug dhearal a2 (Related collection of
WWW files are called as):-

A. Website
B. URL
C.DNS

D. Protocol



5) PayTM 3&18Ru1 8? (PayTM is an example of): -

A. it 9de &1 (Net banking Payment)

B. Y8 dfete &t (Mobile Wallet)

C. @R dfcwT GfdTST @1 (Core banking Services)

D. f3fSieat ma-ide afdds &1 (Digital Government Services)

6) T hl WITYAT fahdah gRT &l T—i? (Who founded Facebook):-
A. Steh 31 (Jack Dorsey)

B. va+ fafera=a (Evan Williams)

C. ot U (Larry Page)

D. H1eh S[eheat (Mark Zukerberg)

7) HTHIRME Yot ot fhe af @np faRar mar? (In which year Bhamashah scheme was
launched):-

A. 2008
B. 2006
C. 2007

D. 2009

8) fohg Tu & gRT SiiTems fRIFBRIa &st dvar 9ahd 67 (Which App is used to submit
grievances online):-

A. T5TERT (Rajdharaa)
B. I $-afeie (Raj eVault)
C. 1 ¥udh (Raj Sampark)

D. -7 (E-Mitra)



9) RSRTC T 3ual g? (Use of RSRTC is);-

A. & feahe ek o 8 (Train Ticket Booking)

B. 9 feehe gk e 8 (Bus Ticket Booking)

C. g4 ¢ Red 9=A 8 (Filing Income Tax Return)

D. QT ITR G: UTd oA 8 (Retrieve old ITR again)

10) Apple iOS 8? (What is Apple iOS):-

A. HiaTSe HTaRfET ffked (Mobile Operating System)
B. g ©hi §eXthd (Touch Screen Interface)

C. affep AitredeR U (Basic Software Program)
D. Ufteher dieaar (Application Software)

11) MS word 2010 ® 9% HeR 379¢ &= ol fadhed fohg ¢ d gtar 82 (In MS Word 2010,

which Tab has option to insert page number):-
A. Home

B. Page Layout

C. Insert

D. Review

12) MS EXCEL ¥ &l-9T thar Uah ¢ae &1 &Y &ars siarar 82 (In MS Excel, which function
is used to check the length of a text string):-

A. COUNT
B. CELL
C. TRIM

D. LEN



13) MS PowerPoint # foheahT IUTRT akdh 31T Uk W88 & G-I W8S WR ST Gahd 82 (In MS

PowerPoint, which is used to move from one slide to another):-
A. Navigating

B. Linking

C. Paging

D. Hyperlink

14) =1 § 9 fF 9 TR &1 TIFeR 31k 3T HIEX ¥ 3T AR AT 3T Sl T i HT T FHdl

8? (Which kind of cyber-attack tries to steal or destroy data from your computer):-
A. arag (Virus)

B. TSR (Spyware)

C. BetaTR (Malware)

D. ZIsiH 814 (Trozen Horse)

15) Teh UHITH &l SIS fohar ST 9ahdT 82 (A program can be uninstalled):-
A. ®ugel Set aUT 9fET 8 g o gRT (With the both Control Panel & Setting App)
B. 9fé 89 gR1 (Only with Setting App)

C. @helel U=eT gIRT (Only with Control Pane)

D. Itk # & &is 78! (None of the above)

16) CD a1 DVD H Wigel hidt et i Ufehar ol &gl SiTaT g2 (Copying a file into CD/DVD is
called as):-

A. ¥ERUT (Storage)
B. &f=1 (Burning)
C. ufafaf (Copy)
D. 9f< (Pasting)



17) A% Hrged T SUART 82 Use of Mainframe computers is):-
A. 3JehY I STHRT 8 (Information about earthquake)

B, TR T3t F (In Government organizations)

C. ®I¢ &AmR # (In small businesses)

D. &I # (At home)

18) T & @ e ReaTsw saragifgs Grita aTer o o el et SR et 8 ST €l 27

(Which device is used to transfer information between electronic musical instrument)
A. MIDI f&arsg (MIDI Device)

B. @ia Repfsm f2arga (Speech Recogntion Device)

C. MICR

D. OCR

19) faes-10 # fohaent Tg FR MU AU S%held fohge X Uahd &7 (In Windows 10, which

option is used to create multiple desktop):-
A. ®IReHT (Cortana)

B. Rew ¢ (System Trey)

C. fdstst Aifaferdt @== (Windows Mobility Center)

D. 2%k & (Task View)

20) Qe $e3AC dliE Sit a9 SeRATT & fol 92 a13e A9 ot AR atch & SIS T 82 (An
Internet Bot which browse World Wide Web systematically for web indexing):-

A. Z3fRiT (Indexing)
B. @f< (Searching)

C a9 shr3erk (Web Crawler)
D. ¥ (Retrieving)



21) 37T 2014 F & i Tt T st 82 (Scheme which was launched in August
2014):-

A. THIRITE TeT (Bhamashah Scheme)
B. it Ao (Energy Scheme)
C. 519 41 g1 (Jan Dhan Scheme)

D. ger=aT TG AT (Sokanya Prosperity Scheme)

22) gfar &t Ted a8t §-iad Fut 82 (Largest E-Commerce company of the world):-
A. Flipkart

B. Snapdeal

C. Jabong

D. Amazon

23) ISTeRT fohe U 1 89 82 (Which type of app Rajdharaa is:-
A. GPS (Global Positioning System)

B. GIS (Geographic Information Systems)

C. Location finder

D. IWi<h 9t (All of the above)

24) e-PDS &I G119 4T 8? (What is the full form of ePDS):-
A. Electronic Public Distribution System

B. Electronic Payment Distribution System

C. Electronic Personnel Development Scheme

D. Electronic Public Development Scheme



25) UIDAI G&fda 8? (UIDAI is related to):-
A. TR ¥arsit & (Aadhaar services)

B. ¥ féehe o dva™ &g (Booking Train Ticket)
C. g4 ¢ Re wigd g (Income Tax Return)

D. 51 feehe ek hea™ &g (Booking Bus Ticket)

26) Share IT &1 IuaiT 8? (Use of Share IT):-

A. glcddic sAfaefaél 8q (For Hotspot Connectivity)

B. t1g ATST &= 8 (Sharing files)

C. I&1 @IS &g (Finding location)

D. HieTsel IR ek i gd (To check mobile configuration)

27) Ms Word ® Ua Siqad¢/ HISe il ag ot i Qlicahe s 1 82 (In MS Word, shortcut
key to close a file/document):-

A.CTRL+C
B.CTRL+ O
C.CTRL+W

D.CTRL+Z

28) Ms TaeT § 3¢ 3R feeite et o1 faamed foher ¢ A gtar 82 (In MS Excel, which tab has

option to insert & delete cells):-
A. File

B. Insert

C. Page Layout

D Home



29) Ms PowerPoint & &I<41 e fethiee ¢4 giat g it foh Word a1 Excel # 7181 82 (In MS

PowerPoint,which is a default tab which is not available in Word & Excel):-
A. View

B. Review

C. Insert

D. Design

30) fthf2iT fhe UehR &1 TTSSR 81¢ah 82 (Which kind of cyber-attack Fishing is) :-
A. U U1 HItRedTR UHITH STt 31U cheeh! SIRIET ohdl & (A software program whichvmakes spies

of your Computer)

B. Ueh U1 HitrefdaR St guch ¥ e UR a1aRd i SIS el & (A software which quietly
downloads virus to your computer)

C. 3MUY Ut TR SI Uas, 9, S0 dRi, U7 31fe ot 3-0¢ et ot ahgdT & (Asks your

personal information like Password,name, date of birth, Pin etc.)

D. gHelTeR faAT fohelt argrfa & guyut g1ed Red # g8ds ol 8 (Atacker in filtrates maliciously to

your system without permission)

31) 1 ¥ 9 3/ &Y &1 999 FifSid? (Choose an incorrect statement):-
A. faSIs-10 # 3 SR 3reR1de STt ST Hehd 8(3 user accounts can be added in Windows 10)
B. fdSIST-10 # e3¢ & TaRT IS TIHedaR THITH 3% ol & Tahd (You can't install any

software/program through internet in Windows-10)

C. fd8I-10 # Fugial O o [T STRATHL &1 IUTT chich TIUTH ahl ST Y Hahd 8 (In

Windows-10, a program can be uninstalled by using both control panel & setting option)

D. fI8I1-10 # R UgE 3MhIST Tah siffeh o 31ahISe @ (In Windows-10, standard account in a basic
user account)



32) for<lt wise o fiie e Y Qiiéehe dHiS @1 82 (Shortcut key to print a file):-
A.CTRL+P

B. SHIFT + P

C.ALT+P

D.Fn +P

33) CDC 6600 g ? (CDC 6600 is a):-
A. Teh A9ThH SR (A mainfirame computer)
B. Tdh 919eddR (A software)

C. Teh gWR SR (A Super computer)
D. 3ffuRfé ied &1 U UaR (A type of Operating System)

34) geY a9 A9RY 82 (Fastest memory is):-
A. 9185 ARRY (Main Memory)

B. oheT AXRRY (Cache Memory)

C.ROM

D. 9hsdt AHRT (Secondary Memory)

35) Ms Excel ® o 9«1 3157 B1 @ B10 & 30 a1 399 31f¥es Gt di fiedt a7 8 g

thasM 8? (In MS Excel, which Function is used to count numbers 30 or more than 30 in
cell range B1 to B10):-

A. =COUNT(B1:B10,">=30")
B. =COUNTIF(B1:810,">30")
C. =COUNTIF(B1:B10;">=30")

D. =COUNTIF(B1:B10,">=30")
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Q1). By which option text data or numbers are
arranged in ascending or descending order in MS
Word?

Bookmark
Sort

Page
Photo

oo w >

Q2). Which of the following is a limitation of computer

system?

Speed / Speed
Accuracy
Diligence / Hard work

oo ® >

Lack of intelligence
Q3). which of the following is true?

1KB = 1000 bytes
1MB = 1000 Kilobytes
1MB = 2048 bytes
1KB = 1024 bytes

o n® >

Q4). Which is the High Level Programming Language
introduced in the second generation?

FORTRAN IV, PASCAL, BASIC
None of Above

COBOL and FORTRAN
C/C++

oo wp

Q5). When was the Pradhan Mantri Jan Dhan Yojana
launched by the Government of India?

August 2013
August 2014
September 2014
September 2013

oo w >

Q6). Which web browser has been replaced by
Internet Explorer in Windows 10?

Microsoft edge
google chrome
Opera Mini

UC Web Browser

oo w

0
Q). @Wa_scﬁtext data IT FeR P fbg optionas
GRT RIS T 3faRTe! s T ST STl 872

Bookmark
Sort

Page
Photo

Q2). A I P T FR Red &1 Th G182

. Fﬁ?—;/Speed

. Y[exdT / Accuracy
. tlﬁ%ﬂ:f/ Hard work

. g@m 3HId / Intelligence
Q3). fFafafed § 9 »H T ugt g2

1KB = 1000 bytes
1MB = 1000 Kilobytes
1MB = 2048 bytes
1KB = 1024 bytes

Q4). mWﬁaﬁTﬁTﬁ High Level
Programming Wﬁq%ﬁé?

o0 w P 0N wr

oo ® >

FORTRAN IV, PASCAL, BASIC
None of Above

COBOL and FORTRAN
C/C++

oo w® >

Q5). FUTTHAT SHE Aol YRd RDR gRI DS L=
CIRIERIE:

3R 2013
3R 2014 V°
fadav 2014
frdaR 2013 Yo

Q6). Windows 10 T B T 39 SITIUR e3¢
W (Internet Explorer) QW%CIT‘TCIT%’?

Microsoft edge

o0 ® >

google chrome
Opera Mini
UC Web Browser

oo ®p
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Q7). To get data from a cell located on a separate
sheet in Excel is called?

Accessing
Functioning
Referencing
Updating

on® >

Q8). When was the Bhamashah scheme initiated in
Rajasthan?

2005
2006
2007
2008

oo w >

Q9). The Rajasthan government has taken an initiative
to make it easier for citizens to access services of all
departments through which medium?

Aadhar Card

Single Log
Bhamashah

Single Login Interface

oo w

Q10). Which of the following is an example of a
mobile operating system?

Android
Windows XP
Linux

oo w >

Unix
Q11). What is the full form of FAT?

A. File Allocation Table
B. File Allotment Table
C. Folder Allotment Tree
D. File Allotment Tree

Q12). Which of the following drives computer
hardware and acts as a platform for running other
software?

All
Operating system
Google

oo w®»

Application Software

]
Q7). Excel ﬁw 3T sheet TR FRUT cell T BT STeT UT

TR B HYT ST 82

Accessing
Functioning
Referencing

oo w >

Updating

Q8). HTHTRITE Ao ! U5 Ao J Hd &1 Tg
&P?

2005
2006
2007
2008

Q). ISR THR A foog ATeny T ATR! Bt gt
faUTT o1 Yar3{l b Ugd ! WRd a4 o [y T
Tgd Bl g?

Aadhar Card

Single Log
Bhamashah

Single Login Interface

Q10). Fafafed & 9 oF a1 Ay sTRfeT Req
EaReTARRI KR

o0 w>

oo w >

Android
Windows Xp
Linux

oo w® >

Unix
Q11). FAT T TRT 1 1 82

File Allocation Table
File Allotment Table
Folder Allotment Tree

oo ®p

File Allotment Tree

Q12). ﬁaﬁ«r@aﬁ@raﬁw, computer hardware !
TS 8 3R 3T W ddR I & fod Ha & U H
B PIAT?

Tt
SR Ren

oo ® >

. T
. T IiUediR
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o
Q13). The text that is printed in the bottom of the

page is called?

All of the above
Header
Footer

on® >

bookmark

Q14). Which one of the following is not an application
software?

Windows 7
Photoshop
Pagemaker

oo w >

Notepad

Q15). Which of the following is not a classification of
computer?

Mini
Notebook
Mainframe

o n® >

Maxframe
Q16). What is an example of an output device?

Software
Scanner
tape

on® >

plotter
Q17). Which is the fastest computer?

Work Station / Workstation
Micro Computer / Micro Computer

o>

Mainframe Computers / MainFrame
Computers
D. Super Computer / Super Computer

Q18). By which option can | format the document
automatically in MS Word?

Style option
Paragraph
Bullet Numbering

oo ® >

none of these

0
Q13). S Text 3R Page P Bottom ﬁfﬁ??ﬁ?ﬂ%ﬁ
HEd 8?

SWRIad It

Header
Footer

o0 w>

bookmark
Q14). FE T A ©F I Th T Iidear T8 872

. foem7
BNy
USTHaR
iets

Q15). U T ¥ B A1 HELR H B0
(Classification) q_E‘p[%?

o0 ® >

Mini
Notebook
Mainframe

oo wp

Maxframe

Q16). T 3MT3cYe fSargy o1 33160 82
TreaTR
R

=)
e

Q17). G& a9 HER DI T 82

. g WM / Workstation

. WW/ Micro Computer
. WW/ MainFrame Computers

. W PR / Super Computer
Q18). MS Word H forg Option %msﬁ’a@?aﬁ
SHiCAfe® ¥ U Y WiHe P T 67

Style option

oo ® >

o 0O ®m® >

Paragraph
Bullet Numbering

A DI e

OO0 wp
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Q19). Printer output quality is measured in

Bits per second
DPI
Resolution

on® >

hartz

Q20). By whom the verification is done while creating
SSO?

One Time Password
Biometric

All of the above
none of these

oo w >

Q21). What is the correct example of URL?

A. 12:33:44:89:65

B. https://www.google.com/
C. rscit@vmou.ac.in

D. C:/vmou/rscit

Q22). Online Banking (Online Banking) is a
.......................... system

Economic
Electronic
E-Commerce

on® >

Automatic

Q23). What software is used to locate and view
content on www, including web pages, images, videos
and other files?

Firewall

Web Browser
Antivirus
MS-Cortana

oo w >

Q24). Which of the following is a system software?

A. Photoshop / Photoshop
Notepad / Notepad

Pagemaker / Pagemaker
Windows 7 / Windows 7

OO w

Q19),ﬁ€?d(q|q-|ﬁuu|qﬂ|aﬁ .................. o
AT ST 8

Bits per second
DPI
Resolution

oo w >

hartz

Q20). 55O STd THY TATUH fhg & gRT fowam SITdn
g2

One Time Password

A
B. SIS
C. IWiad I+
D. R Y DI A8l
Q21). URL BT I8! 3ETeR0UI 82

12:33:44:89:65
https://www.google.com/

rscit@vmou.ac.in

oo ® >

C:/vmou/rscit

Q22). Online Banking (@ﬁﬂﬁ@qé’%ﬂ) Udh

Economic
Electronic
E-Commerce

0N ® >

Automatic

Q23). 39 U, fo, difsar 3R 3 wrsal Ifgd www
TR G BT Uar aT 3R 3T & oI i a1
AT TR I9 T ST 82

Firewall

Web Browser
Antivirus
MS-Cortana

Q24). P # A o1 91 U ReH GlueaR 87

A. tblf?fmﬁq/Photoshop
B. v_‘h?a_s'/Notepad
C
D

oo w

. W/ Pagemaker
. fdsior 7 / Windows 7
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Q25). What is the shortcut key to insert a hyperlink in

a document?

CTRL+H
CTRL+L
CTRL+K
CTRL+

on® >

Q26). (Duplicate Slide) What is the shortcut key to

create duplicate slide?

CTRL+L
CTRL+M
CTRL+C
CTRL+N

oo w >

Q27). What is the function key to save the file in MS

Word 20107

F9

F10
F12
F11

o n® >

Q28). Which of the following was the main
component of the first generation computer?

A. none of the above

B. Vacuum Tubes and Valves
C. Transistor

D. Integrated Circuit

Q29). What is it commonly called if a computer is
turned on but the system does not respond to reset?

Hang

Insensitive

none of the above
Dead

oo w >

Q30). Government employees can do SSO
registration-

Government employees of Rajasthan
none of these

Both of the above

SIPF User

oo w

@
Q25). U SlagHc U §ISIRIA® (Hyperlink) ST dt
qiche key EF’:IT%?

o0 w>

CTRL+H
CTRL+L
CTRL+K
CTRL+I

Q26). (Duplicate Slide) WWW@
Uiédhe keyTﬂT%?

oo w® >

CTRL+L
CTRL+M
CTRL+C
CTRL+N

Q27). MS Word 2010 fftb—lgﬁﬁ Save as B DI
Function Key W@?ﬁ%’

oo w >

F9

F10
F12
F11

Q28). FFufaRad & § &I It ugelt Uigl & digex &1
T Ueh UT?

A
B
C
D

SWRiad # T BI5 gt
JogH &[4 3R died
TifoeR

RIS gfdbe

Q29). AR B3 SR A1e &, Al Riked R W
yfaferar 7Y a1 Y SR WR g I Bl Sfdl 22

oo >

Hang
Insensitive
SWIFd B Y DIS T8l

Dead

Q30). PR FHAR! THTH3N USRI R Thd &-

A
B
C
D

ISR & TRBRI HHARY
STH A DI ol
RUNCSEAR|

SIPF UGl




UNIE&»UE A
COMP g p TERS ~

Approach to your satisfaction

Unigue Computers Karauli

Ph.No. 07464-251478, 251099 | Website: www.uniquekarauli.com

o
Q31). Have a VGA Card?

Credit Card

Graphics Adapter Card
ATM Card

Debit Card

oo ® >

Q32). What is the full form of USB?

Universal Serial Bus
Union Sequence Bus
Universal Sequence Bus

oo ®

Universal Serial Book

Q33). Mainframe computers are very cheap Answer

this statement with any of the following options

A. True
B. False/ False

Q34). How many types of bank accounts are there

current account
saving account
recurring account
All of the above

oo w >

Q35). In whose name is the Bhamashah card made?

A. male head of household
Name of the girl of the house
Name of the boy of the house

OO0 w

Female head of household

Best of Luck

for Exams

Q31). VGA BTS 8?7

Credit Card

Graphics Adapter Card
ATM Card

Debit Card

oo w >

Q32). guHaT (UsB) BT T ATH FT g2

Universal Serial Bus
Union Sequence Bus
Universal Sequence Bus

o n® >

Universal Serial Book

Q33). A SR Igd T B & 59 HYT B
IR 37 AT H AT

A. True /HT;-,PF

B. False /7Tddd
Q34). 95 T & fPdT UBPR B 82

EINEEI]]
FId @l
et Qrar

4. IWad gt
Q35). HTHIRITE BTS fbTb ATH W &1 §Idl 82

WP oY gRaar
TR DI ASPH Bl AH

WS TSP BT AH
R I Hige iR

OO0 w® >

o0 = >
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Answer Key

o
z
©

BOOKLET SERIES A

OC|O|IN|OO|VN|PIW|IN|F
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1) #TSeht HFed & I 82 (Uses of micro computers are):-
A. TIR # (Communication)

B. 3iifther ral | (office work)

C. B¢ AUR # (Small businesses)

D. TR Tx13ff # (Government organizations)

2) Hiren 8? (Modem is a):-

A. g79e/3m3eye f2argd (Input/output Device)
B. 33eye fearsd (Output Device)

C. g9 f8arsd (Input Device)

D. TafET f&arsw (Processing Device)

3) U& WIser uty D:\Software\office\Setup.exe & Software 8?(In a file path
D:\Software\Office\Setup.exe,Software is):-

A. 319 T ™ (Drive name)
B. t1gel a1 AT (File name)
C. 2ig-ciaet hiesR (Top-level folder)

D. 9§-thiesx (Sub-folder)

4) fdt Gmail ID & Sent WIee # S A gid &2 (Which mails are stored in Sent folder
of a Gmail ID):-

A. 38 A (Unwanted mails)

B. 31 §Y A« (Incoming mails)

C. f3cfie ford g A< (Deleted mails)
D. 9t ¢ A (Sent mails)



5) T O 87 (Google Pay is a):-

A. HidTget dicie (Mobile Wallet) YO

B. HisTgel tde afdfg (Mobile Payment Serwice) v/~
C. o fefSiect $exthd (A Digital Interface)

D. Itk # & &is 7! (None of the above)

6) 321 I TEY FET SHiHE A Uide 82 (India's largest online jobs portal is):-
A. Monster.com

B. TimesJobs.com

C. Linkedin.com

D. Naukri.com

7)ePDS & T&sf # FPS &1 31 A1 82 (Full name of FPS in the reference of ePDS):-
A. First Price Scheme

B. Financial Planning System

C. Fair Price Shop

D. First Price Shop

8) SITHIRITE IS ATHIh fohd AT ¥ fohar I ekt 82 (Bhamashah Card Enroliment can be
done through):-

A. B @1 C & (Both B & C)

B. 3ifairs faf&r (Online Process)

C. $-fa= frafiwer (E-Mitra Kiosk)

D. Itk # & @IS 78! (Norne of the above)



9) sk @I & TTY IR i feich A &1 a<ianT 82 (Way to link a Aadhaar with bank account)
A. dhaet 4 &R & (Through net banking only)

B. &haat UIDAI @ (Through UIDAI only)

C. AQuT B &HI @ (Both A & B)

D. AedfehT gRT aUT 3MTae Ux 9Ra db # STAT e (Fill application & submit it in bank through
netbanking)

10) Ugige SR Red qur fdSier wi SiifmRfeT fRen swsr: fha dufal grr s 1 €2
(Android Operating System & Windows Phone Operating System were developed by
which companies respectively):-

A. Google, Microsoft
B. Apple, Google
C. Apple, Microsoft

D. Microsoft, Google

11) Ms Word 2010 & UNDO, REDO aT CUT 4t améfdhe &t 82 (Shortcut command to
Undo, Redo & Cut in MS Word):-

A.CTRL+ X,CTRL+Y,CTRL+Z
B. CTRL + R, CTRL +G, CTRL +X
C.CTRL+Z,CTRL+Y,CTRL + X

D.CTRL+Y,CTRL+R,CTRL+Z

12) MS EXCEL # faeft 91 & Text/Word # fohd seaed €, 3 UdT e g Ugh e 8?
(Function used to calculate the number of characters in Text/Word of a cell in MS
Excel):-

A. COUNT

B. LEN



C. CELL

D. CHARACTER

13) PowerPoint Presentation SmartArt, Clip Art a1 Photo Album & ST shasT: fhg
eI H gid &2 In MsPowerPoint, which tab has SmartArt, Clip Art & Photo Album options
respectively):-

A. &ad Home ¢ & (In Home tab only)
B. ohadl Insert ¢& # (In Insert tabonly)
C. Home, Home, Design

D. Design, Design, Insert

14) = 7 @ {9 IR & TIseR 3¢ | gHATGR ¢fthdh IT STeT &l 3TUSh A% &l 9o & foig
F3 3T FIH HI IYIRT &l 82 (In which cyber-atack the attacker uses many other
computers to send traffic or data to your system):-

A. fofR1T (Phishing)
B. T2 gIgsifT (Session Hijadking)
C. DNS urgsif=i1 (DNS Poisioning)

D. f&-maer sifts @fdw (Denial of Service)

15) fdSisi-10 & aR & A7 d & 39 Y= &1 99+ FifSid? (Select the incorrect statements
from following about Windows-10):-

A. 33T T i off U 3A%eTel X ahd & (Any program can be installed through internet)
B. 2 & 31fdieh goR 31eh1e fehQe & dhd & (Morethan two user accounts can be created)

C. CD/DVD o gRT &his UIITH &I a1 e Gahd (No program can be installed using CD/DVD)

D. fohelt 3cTes THITH hl Shugiel OeTeT GaRT 3-8 icl e Tahd & (A installed program can be un-
installed through Control Panel)



16) af<i sgardt 82 (Burning is a):-

A. CD/DVD # Higd ehidt et i Ufehar (A process of copying a file in CD/DVD)

B. Teh UIUTH STt AT 318-elel e ahi Ufehar (Process of installing/uninstalling a program)
C. U1 5139 | Udh Whisd T8 &< ohi UfehaT (Process of sending a file into Pen Drive)

D. ek &aTdst ot fiie aet bt ufehar (Process to print a document)

17) 1 ST &) ugaR Tet faaed o1 9a9 HIfSA? (Read these statements & select the
right option):-

1. A9 AR ATORFET ¥es &1 91T § (Web browser is a part of Operating System)

2. AeRats Ui fearsd &1 v 781 81 (Motherboard is not a part of processing device)
A. YT 1 Gl dUT 2 TTeTd & (Statement 1 is correct & 2 is incorrect)

B. Y 1 TTeld 9UT 2 Wal g (Statement 1 is incorrect & 2 is correct)

C. Y= 1 dT 2 &I 7Teld g (Statements 1 & 2 both are incorrect)

D. &Y 1 duT 2 S gt & (Statements 1 & 2 both are correct)

18) f=1 & @ 9@l g Jan 82 (Which is right combination):-
1. Pointing Device P. Memory

2. Output Device Q. Joystick

3. Pocessing Device  R. Modem

4. Input/Output Device S. Plotter

A.1-P,2-R,3-Q,4-S

B.1-Q,2-S,3-P,4-R

C.1-R,2-P,3-S,4-Q

D.1-5,2-Q,3-R,4-P



19) fdEts-10 & f&faiT ger o1 IuaT 82 (Use of Snipping Tool in Windows-10 is):-
A. &R IR fordY Sifssiare a1 ThIF iTe o 8 (To take a screenshot of an object on screen)
B. 3-D 3ifssicqred ohT AT &= 8 (To create 3-Dobjects)

C. AIcd dUR & gg (Preparing notes)

D. 3wk Gt (All of the above)

20) f»d g 8 ID mail1@gmail.com & g A ID mail2@gmail.com IR T =21 |1
ST & dt at <’r.mail2@gmal.com duT maili@gmal.com R shHA2T: fhY tieer & 94 gim?
(A message is sent from an Email ID mail1@gmail.com to another Email ID
mail2@gmail.com then,this message is stored in which folder of mail2@gmail.com &
mail1@gmail.com respectively);-

A. Drafts, Spam
B. Sent, Drafts
C. Spam, Sent

D. Inbox, Sent

21) USSD gfaerait o1 ST T g 9T AeR SR T aial 82 (Which number is dialed

to use USSD services):-
A *111#

B. *89#

C. *90#

D. *181#

22) ST TIHR EART 5-F TeHH h RITGAT Fel it TA? (In which year E-Mitra
platform was established by Rajasthan Government):-

A. 2004



B. 2006
C. 2002

D. 2008

23) A= 7 @ o4 ¥ 9 87 (Which statement is correct from following):-
A. STET U SiFT3H O wiehH & (Jabongis anonline payment platform)
B. gfarex # g1 (#) ¥ 3y fohefl heTRT ot STig Fehd € (You can add a category by using hashtag (#)

in Twitter)

C. g1 129 TTTeT hl FATSS TRST g & (Onedrive is a cloud storage solution of Google)

D. Monster.com Teh 31918 Yolehe Uiéd g1(Monster.com is an online education portal)

24. SSO @1 I9aNT g1 82 (SSO is not used for):-

A. fesTeft/art o1 et STaT e 8q (Electricity/water bills payment)

B. ot fams umor ua 3iraeH 8 (Applying forBonafide/Domicile Certificate)
C. gfAafdidt # gefAse i =4 g (Paying admission fees in University)

D. Iu<h | i3 el (None of the above)

25) TI & 8? (ASTRO is an):-

A, 3seie PC (Tablet PC)

B. Hiagat SiarfeT ff%ew (Mobile Operating System)
C. Ywet 3T$3ATH (Apple i0S)

D. tTsed a1 Uitk (Filles sharing application)

26) MS Word 2010 H &e a1 &1t fohar ¢are TRt dgi @R glar 82 (In MS Word, Cut or
Copied text is temporary stored in):-

A. Sarase a9 & (In Reoycle Bin)



B. C:\Program Files\Microsoft Office\Office14 &
C. faeraals # (In Clipboard)
D. @e IT iUt hi T thigel €R Fal gidl & (Cut or copied files don't store)

27) Excel 2010 # &t +ff Row/column &Y |1gsT T sfte it T15ST e HA BT IATRME HAT:
fohg ¢ & gtar 82 (In MS Excel, which tabs have the option of setting the size of any
row/column & sheet respectively):-

A. Home, Page Layout
B. Home, Data
C. Page Layout, Page Layout

D. Data, Page Layout

28) & PowerPoint Presentation & 4 Rows d¥T 5 Columns aTeft ¢iet & Visual Efect
dgarar g2 (In a PowerPoint Presentation, visual effect in a table of 4 rows & 5 columns
is called):-

A. Transition
B. Slide Show
C. Highlighting

D. Animation

29) 93 37980 82 (Session Hijacking is a):-
A. 395 gHATR Felse A g ok & &t Uah Sirifeches 9 o TR =T @ (The attacker

monitors an authenticated session between themachine & server)

B. gUh & hYR R IRRY IT AAAIR i SRS ol & (Secretly download viruses or malware

onto computer)
C. g W 3much! gt fafaferal or =ik T@d1 g1(Monitors all your activities on the computer)
D. 31Tqeh I o faHT 3= feheft Gt i 7 wd &l ufdepfa s=mar @ (Creates your own replication

in any software program without your knowledge)



30) VGA &ad & Ulsh daex | foha-il i 8t 82 (How many pins are in each connector
of VGA cable):-

A.20
B.5
C.8

D.15

31) GUI & g1faai =18t 82 (Which of the following are is not a disadvantage of GUI):-
A. & JHIRY FI MaTehdT gt & (Uses less memory)
B. ff7t iR wR oft & gt et & (can work on slow processor)

C. goTd &l YR # oA 7Y 7T & (It takes less t ime for users to learn)

D. f&eaiT GUI & |19 oA ot H feahd H8gd Fai axd (Disabled persons don't feel difficulty while
working with GUI)

32) TEURW ........... &1, gfeferdiet ........... FIqur f3agasEay ... T ISTE0T 8?2
(Word Processoris .............. utilities are ............. & device drivers are .............. the
examples of):-

A. System Software, System Software, System Software
B. Application Software, System Software, System Software
C. Application Software, System Software, Application Software

D. System Software, Application Software, System Software

33) ¥ Tyl i ug Tet fadhea &1 g-1a HSA? (Read these statements and choose
the right option):-

1. IR I8 e IAT Uit &l 313eye fEargaist o 3aTexur g (Bar code reader & projector both are

the examples of output devices)



2. ISR fiie, Eehste flier ot o1 # sifdes dsht & flie Aerrerd € (Laser printer prints speedily
theninkjet printer)

A. Y| Fgt dYT | 7TeAd ¢ (Statement | is correct &l 1lis incorrect)
B. Y | TTeTd AT || §gl & (Statement | is incorrect & 1 llis correct)
C. Y= YT Il ST 7TeTd & (Statements | & | both areincorrect)

D. S | 9T || &1 T8l & (Statements | &1I both are correct)

34) MS Word # fam1 7 & e sifwr feg ¢ 7 78 glar 82 (in MS Word, which option is

not available in Review Tab):-
A.Zoom

B. Watermark

C. Header & Footer

D. U<k & ¥ IS 61 (None of the above)

35) %1 4 Syl # 9 S99 &Y Gt 6?2 (Which statement is correct among following
four):-

1. SRAM, DRAM & % i<t 8 (SRAM is faster than DRAM)

2. EPROM & I8 gAML & fohelt fgedt ot fAierr dvia =16l 8 afees g1 ehde 81 fAerar st gendr g (It is
not possible to remove any part of storedinformation of EPROM while whole content can
beremoved)

3. ATSehiATue TS ol T9 S chl d3g S&IHTel fhdT ST ehdT g (Microsoft Edge can be used as

search box)

4. NET S+ o1 IuaiT fafar= i &l TRepR 99T 9Rd & fafera Il ot TR gIRT fohar Sirar 8 (NET

domain is used by governments of many countries & government of many states of India)
A. %Y= 1,2 991 3 A1 T8l g (Statementsl, 1,2 & are 3 correct)

B. hadl &y 2 Fal g (Only statement 2 is correct)

C. thaet Y= 1 dUT 2 el & (Only statements 1 2 are Correct)

D. &Y 1,2,3 YT 4 IR} 7Ted & (Statements 1,2,3 & 4 are incorrect)



1) f%1 & @ SI9T U Uwiiehe itedar 181 82 (Which is not an Application Software):-
A. fdstst 7 (Windows 7)

B. st@aR (Pagemaker)

C. Aleds (Notepad)

D. BiiRia (Photoshop)

2) fAfefad 7 9 991, R STEamR &l IaTdT g 3R 3= AR 91 & g gw #a &
®u 7 & &eat g? (Which of the following operates computer hardware and offers a
platform to run other software): -

A. 3iTaé ff%ed (Operating System)

B. ST TioeddR (Application Software)
C. ¢ 3R &t (A and B)

D. IRk # § his oft 78T (None of the above)

3) Ueh 3113eYe fEarsH &1 Fareevr 82 (Example of an output device is):-
A. R (Scanner)

B. wiex (Ploter)

C. 23U (Tap)

D. 9i9edR (Software)

4) =1 7 @ St drger e fi uas dimm 82 (Which is not a limitation of computer):-
A. @itg (Speed)

B. [T (Accuracy)

C. uRerm (Diligence)

D. §f& o1 3191a (Lack of intelligence)



5) fA71 9 @9 91 U [ Gidedar 82 (Which is a system software): -
A. fdstst 7 (Windows 7)

B. st@aR (Pagemaker)

C. Aleds (Notepad)

D. BiiRia (Photoshop)

6) "B TR 9gd T &', 39 HYF FI I A fAswedt & & FA? ("Mainframe computers

are cheap",select the right option about this statement):-

A. gt (True)

B. eid (False)

7) & 91 ShegeR arffeeor 981 82 (Which is not acomputer classification):-
A. 39th (Mainframe)

B. AeathH (Maxframe)

C. farf (Mini)

D. Fiiegeh (Notebook)

8) TY a1 e @I AT 82 (Which is the fastest computer):-
A. #=%hH (Mainframe)
B. HTZeht dhgex (Micro Computer)

C. ahw s (Workstation)

D. gWR X (Super Computer)



9) f=1 ¥ ¥ GaQ uge U I diFEr 82 (Which of the following is the first counting
machine):-

A. Egetex A2 (Tabulator Mahine)
B. UrhelTsA (Pascline)
C. &y

D. ®Rgex (computer)

10) R < i AT g8 87 (The term computer originated):-

A. R (Computer)
B. &g (Compu)
C. &g (Comput)

D. ures (Calculator)

11) TR FI U 7= fastwar 3= & & a1 82 (Which of the following is a main feature of

a computer):-

A. IR0 T dTfcher 98T g1 &=AT (Arithmetic and Logical Problem Solving)
B. gfg o1 3141@ (Lack of inteligence)

C. fufa &= & ermdr (Decision making ability)

D. T2}, &+ &A1 (CD to burn)

12) FHFgeR it =T T Wi st 82 (The computer's low level programming

language is):-

A. 3%l 9T (Assembly Lanuguage)
B. #=fi=t 99T (Machine Language)

C. Urhdl (Pascal)

D. ¥ (Basic)



13. FYER Y I WA WITERT 991 82 (The computer's High level programming
language is):-

A. 3r8%elt 9T (Assembly Lanuguage)
B. #=fift smaT (MachineLanguage)
C. Urhdt (Pascal)

D. U<k & ¥ i off 78T (None of the above)

14) wfi+t srom 7 FifT A St 82 ( Coding is done in machine language):-
A. 3r@ett (Assembly)

B. 9 @IS (Source Code)

C. Bef 9T (Machine Language)

D. 3ifssiae @i (Object code)

15) |iHeaeR &1 Uah TR 87 (is a type of software):-
A. fliex (Printer)

B. Saf&eah (oystic)

C. @rseuq (Lightpern)

D. Telg &eR (adobe Reader)

16) BTEAWR &I U UHR 87 (is a type of hardware):-
A. 3iRehd (Oradle)

B. UT&ehet (Pascal)



C. @18euA (Lightpern)
D. Telg &eR (adobe Reader)

17) A= F @ g ow 7ifa fove veger &t g1t 827 (Which computer has the lowest speed

among the following):-
A. foft IR (Mini computer)
B. R AR (Super Computer)

C. HTEshl ¥R (Micro Computer)
D. A9%hA e (Mainframe Computrer)

18) =1 & @ 9o a=1 i fov argeR it gt 82 (Which computer has the Highest speed

among the following):-

A. &t rgeR (Mini computer)

B. guR s gex (Super computer)

C. ATSsht R (Miro compute)

D. #9thA &R (Mainframe Computer)

19) FHTA: BRI | 1 A I1alT Hreex fohg goft &1 duger 82 (Which type of computer is

the computer used in the household generally):-
A. fift 7geR (Mini Computer)

B. R AR (Super Computer)

C. ATSsht AR (Miro Computer)

D. AthH &7IeR (Mainframe Computer)



20 f%H Ged® &1 Tah UHR 872 (is a type of system software):-
A. O B (pagemalker)

B. uf$ex (Editor)

C. aidst grdetex (Language Translator)

C Teig 3R (adobe Reader)

21) 39 SISSR T 39T fohe forg favar ST 82 (What is web browser used for):-
A. g 3R, T @i & folg (to Find URL)

B. M g+ o foIg (listen to songs)

C. TTsfth @A & 1T (to do typing)

D. Bresfte 4R < & 1 (To prepare the spreadsheet)

22) 39 STSSR & UHR g? (is a type of Web Browser):-
A. 31ikenet (Oracle)

B. UT&het (Pascal)

C. o1 (Edge)

D. Telg &eR (adobe Reader)

23) TG TI9eaaR &1 Yo UhR 87 (is a type of Application software):-
A. g3 (Unix)

B. U7 AR (pagemaker)

C. o7d<T gi¥etex (Language Translator)

D. fd=sist (Windows)



24) fadgtst 10 sifuRRfér Red g duit &1 uisae §? (Which company has developed
Windows 10):-

A. Adobe
B. Microsoft
C. Apple

D. Unix

25) fdstsr 10 # fAg & 9 Flqar fawiee seeR 87 (Default browser in Windows 10 is):-
A. Microsoft Edge
B. Google chrome
C. Mozilla Firefox

D. Safari

26) 1 7 @ it aR # wié 94 giar 82 (Which bar has "Start" button):-
A. T1g¢d R (Title bar)

B. ¥ed dR (Status Bar)

C. A aR (Menu bar)

D. T1%h &R (Task Bar)

27) forg diEt  ifSiees o1 Sugiw fovar mar 91? (In which generation, transistors were used)
A. ga® 91 (First Generation)

B. fg<ta gt (Second Generation)

C. qdra diét Third Generation)

D. g gt (Fourth Generatio)



28) g it & dagH a/2rts ared o1 IudT foRar T 41? (In which generation the

vacuum tube/diode valve was used):-
A. uH 9iél (First Generation)

B. fg<ia Uit (Second Generation)

C. qdra diét Third Generation)

D. Ig diél (Fourth Generation)

29) forg bt 7 §éhiee Tfche @1 3uaiT favar mam 41? (In which generation integrated

circuits were used):-

A. ugH 9idl (First Generation)

B. fgdia didt (Second Generation)
C. gt @l Third Generation)

D. g ¢t (Fourth Generation)

30) forg Wt & ATSeR! TR o1 IukiT favar mar 41? (In which generation MicroProcessor

were used):-

A. wgd diél (First Generation)

B. fg<ia Uit (Second Generation)
C. qdra diét Third Generation)

D. Ig Uil (Fourth Generation)

31) R SOt AARY F o e F 2TeT a1 W WR &=at 82 (In which language does

the computer store data and programs in its memory):-
A. 3%l 9T (Assembly Lanuguage)

B. #=fit 99T (Machine Language)

C. Ur&hdl (Pascal)

D. 3= T 9T (High Level Language)



32) FFYR oid gibete (1 | ¥ T UK &1 didedar 82 (Which of the following

software is a computer language translator):-
A. SiToRféT f&%ew (Operating System)

B. SIUlT HioedIR (Application Software)

C. U 3R &t (A and B)

D. fe#® giteddR (System Software)

33) BRI e gl TR 82 (safari is the right kind):-
A. 3iToRféT [T (Operating system)

B. 31Ul HigedwR (Application Software)

C. 31 3R &t (A and B)

D. fe® gidedaR (System Software)

34) FHFIER UR™ g1 IR it ufehar 3 gidt 82 (Which process is run when

the computer is started):-
A. DEFRAGMENTATION

B. POST

C. CLEAN UP

D. WINDOWS INSTALLTION

35) o didt & fam qfg 1 IuahT fhar SAT? (In which generation artificial inteligence

will be used):-

A. uH 9idl (First Generation)
B. 999 il (Ffth Generation)

C. qdra diét Third Generation)
D. g gt (Fourth Generation)






1) 99 UgeT e fhd AT 511 gahdt 82 (Which is considered the first computer of the
world):-

A. uTEerfer fearsd (Pascaline Device)
B. 37elhd (Abacus)
C. 3rgfHiex (Arthometer)

D. fasciwuTenes 91 (Analytical Engine)

2) =1 & @ et ue st1eT Sugun s/ fearsy w18t 82 (Which is not a data storage device):-
A.RAM

B. ROM

C. Hard Disk

D, UIR (Processor)

3) &MY d99Tse oI It 8? (Use of E-=Commerce website is):-

A. AT R 34T WIeA 1 a9+ 8 (Buying of selling products via internet)
8. fonelt fafre uRkor i @ist @A 89 (Searching for specific result)

C T=ehII Gfaemsit st IuiT &= 8 (Using government facilities)

D, Wik @it (All of the above)

4) g A 9 fhg & F §exie &1 IuhT ATg! fohar ST 9ahdt 82 (In which field, internet is not
used):-

A. g ® (Research)

B.. R & (Communication)

C. gat @137 3uge (Real Time Updates)
D. IUR<h s -Tal (None of the above)



5) T 391 R 99 ol HfAd e &1 e J @ sntear a<iant 781 82 (In a search engine, which

is not a way to narrowing the search):-

A. aTaRIIST Shfel @isi(Search for aphrase)

B. &hias o 3fFa IudhT (Using keywordsproperly)

C. fordht aafxh faiw & am & T &=AT (Searching with the name of specific person)

D. T8ai¥ I o U9 (Try an advance search)

6) fastst 10 # SUSE # T g1 3¢ URITHT il gice FA 8 Sit S UG 81d & S hed 67
(Which icons are used to hold running programs intobackground in Windows 10):-
A. faRres @ 3mgerta (Ouick launch icon)

B. R\ ¢ (System tray)

C. 8liéahe 3MMgahi (Shortcut icon)

D, Tfthehet §ieT (Graphical Button)

7) MS Word 2010 & fA71 & @ SIF9T1 §¢ igd ¢d & gl aiaT 82 In MS Word 2010, which
button isnot available in the File tab):-

A. Save as
B. Recent
C. Format

D. Options

8) MS Word # grsuRfeies &t I &9 &9 # giar 8? (Which tab contains the option of
Hyperlink in MS Word):-

A Home
B.Insert

C.References



D. Mailings

9) MS Excel 2010 & 2 1 2 & 31fdes St &t 7of e & forg =i sifeer gt 82 (In Ms Excel

2010, which option is used to merge 2 or more than 2 cells):-
A. Wrap Text

B. Cell Merger

C. Concatenate

D. Merge & Center

10) Ms EXCEL # iieT ¥tes gRT fdlt araira 3oy ot wigs oA e for-fae gferdca it
3agahdi gidt 82 (In MS Excel, which elements are required to find the unknown value
with the help of Goal Seek):-

A. =T8T T 9ROt (Desired result)
B. 3masaeh 3ifaw gRumd (Required final result)
C. ar dfSiT @< (By changing cell)

D. @+t (All of the above)

11) PowerPoint 2010 A= & & fahgapt 9T 82 (MS PowerPoint 2010 is the part of):-
A. MS Office

B. Open Office

C. Microsoft Suite

D. WPS Office

12) 51 % 9 @99 DBMS & @37 981 8?2 (Which is not advantage of DBMS):-
A. sTeT gRet (Data security)

B, g1¢1 Wd=dT (Data independence)



C. 31f&ra @mTa (High cost)
D. TfRRfAde s1eT uady (Efficient data access)

13) QH.TH. 373 T SUANT g | T fohg 8g w18l o Tahd? (MS Outlook is not used in):-
A, difeat Bfé (Video chatting)

B. 3-8¢T 9% (Sending an E-mail)

C iféT RufRor (Fx a meeting)

D. 3rdigede &M (To create an appointment)

14) fdsisr f3ther & wrf &2 (Task of Windows Defender is):-
A. U @Y I SaT (To execute programs)

B. IR Sl aRRY & gHel ¥ =T (To protect computer from virus)
C. gfeferél afdast el shugiel shzAT (To control utilities services)

D, 3T HIged ol g1 (Remove temporary files)

15) Sit f1:2hor gid € S71ah ferg Windows 10 # get fane sifasie # gid 82 (Which option inludes

tools for disabled persons in Windows 10):-
A. Personalization

B. System

C. Ease of Access

D. Appearance

16) A9 YT @t ugH: Tel fased &1 g1a FIfSIg? (Read these statements & choose the
right option):-

A. HTER FHI T setol Ul i gl ST g1 (Blase Pascal is the father of computer)
B. ULSI dates g=d diél & Iugi &t St 81 (ULSI technique is used in fifth generation



computers)

A. &I (1) a1 (2) <HT 98l 8 (Statements 1 & 2 both are correct)

B. &y (1) Tgl a1 (2) 7TeTd & (Statement 1 is Correct & 2 is incorrect)
C Y (1) TTerd a7 (2) el g (Statement 1Tis incorrect & 2 is correct)

D. e (1) 99T (2) i1 7TeTd & (Statements 1 & 2 both are incorrect)

17) =1 & @9 gqe/3m3eye fEared & 3a1eur 87 (Which is an example of Input/output

devices)?

A. A139 qUT Aif4ex (Mouse & Monitor)

B, wWiiex a1 fhiats (Plotter & Keyboard)

C. ¥R i 8= quT TWie (Bar code reader &Speaker)

D, therg A=fi qur @ &hiF f$&=t (Fax machirne& Touch screen display)

18) forer & H e ot IuAT g1 fakar ST |ahat 82 (In which area computer is not used):-
A. 571 & @ IS 8T (None of the below)

B. %Ug iR (Fund transfer)

C. gat ergw 3ruge (Real time update)

D. 3-&iHd (E-Commerce)

19) fos T de9Tse &I SMA &S F1 8l 82 (Domain code of business website is): -
A..com
B. .edu
C. .gov

D. .org



20) 39l Ut & et FHERY gRT Ut WSt 7T $Ae MUl Aet D & fohd tiesr & 949 ghm?

(In which mail folder a file sent by your company's employees to you, is saved):-
A. gTucd (Drafts)

B. 3941 (Inbox)

C. 7 (Spam)

D. Biwf (Forums)

21) g | @ sl SiTwRfET fawed &1 ueR 761 82 (Which is not a type of operating

system):-

A. TIgE SiTqRfET R%ew (Embeded operatingsystem)

B A iudyt ifuRfeT fem (Multipurpose operating system)

C Aeadh sheger U=l fawer (Network computer operating system)
D. S&heru SfToRfET ffes (Desktop operating system)

22) MS Word 2010 & SR & fAm1 § & 1991 &Y= 3/ 82 (Which statement is incorrect
about MS Word 2010):-

A. 7€ # gn fam fonelt s1fafRsh et o fonddt 317 Yeficha ohT ThIHRITE o Wehd & (We can take

screenshot of another application without using extra tool in MS Word)
B. &haR UST T T URafdd &R Tehd & (Canchange the color of cover page)
C. UST ! TT8ST &t A4 918w # uRafdd &R @ehd g (Can change the page size into A4)

D. g€ WIscT Bt PDF Hife # g 781 o Gahd(Can't save word file into PDF format)

23) Word 2010 ® Uk U1 & 1 1 SFUR U1 ek 379¢ e o fohd & W e &?

(Which tab is clicked to insert page number in up or down of the every page in Word
2010):-

A. w15 (File)
B. 819 (Home)



C 3¢ (Insert)

D, O &31m3e (Page Layout)

24) fort 91 I A1 @ A6 | 313y i T St it o gg thasi= 82 (Function to count

the number of items in cell range Al to A6):-
A. COUNT

B. LEN

C. TRIM

D. ADD

25) TTchelts4 gidt 87 (What are sparklines):-
A. Teh ¢ (A table)

B. ek ¥¢ 134 (A straight line)

C. IT¢ &1 Uah UaR (Type of a chart)

D. ftheex tharr (Filter function)

26) MS PowerPoint & TT3ed Ht dHINE WIS 95ei1 o fohd & ol IUANT foar Siram 82
(Which tab is used to change the background style of slides in MS PowerPoint):-

A. Home
B. Design
C. Animations

D. Insert

27) fagtst 10 # ger d ©WR $i Tt w1ger ot §e 8 [hsent Suai fawar Sirar 82 (In Windows

10, which is used to find stored files in computer):-

A. 9a31g U8 R&R (Backup & Restore)



B. @ (Search)
C. HTSshIaITe &R (Microsoft store)
D. @ReT (Cortana)

28) 3FR 31T 39T hidden HTSer &t 1t Aol RaTT ATgd di faster 10 & fohgent IudiT fomar Strar
8? (If you don't want to show your hidden files then, which feature is used in Windows
10):-

A. BIsd TR (File explorer)
B. §51 It T (Ease of Access)

C. g Wiesd (Work Folders)
D. gefafAfea ¢ (Administrative tools)

29) A" & ¥ @91 &%eH Iieaar &1 3&1eT T6i 8? (Which is not an example of System

Software)?

A. fd8sT XP (Windows XP)

B. fgarsa grgaw (Device Drivers)

c. gfeferdist (Utilities)

D. 399 @ &S gl (none of the above)

30) A= =T it uga Ugt fached 1 ga1a HfSIg? (Read these statements and choose
the right option):-

1. AA-grae fliex i 71fd e Uex <l g1 | &H gidt & (Speed of non-impact printer is less than

impact printer)

2. e flier &1 IuAT AR TR 831 7 giar g1 (Thermal printers are mainly used in home)
A. &I (1) a1 (2) SiHT 98t & (Statement 1 & 2 both are correct)

B. Y (1) Tgl auT (2) 7Terd & (Statement 1 is correct & 2 is incorrect)

C &Y (1) Tetd a7 (2) T&t § (Statement 1 is incorrect & 2 is correct)



D. e (1) 9T (2) &1 7Teid & (Statement 1 & 2 both are incorrect)

31) 919 IR UTaReid Ve § WIE gidT & dt 39 Ufchar &l gd &2 (When a computer starts

from powerless state then, this process is called):-
A. gféT %R (Booting Computer)

B. @hiee ¢ (Cold boot)

C. &-wRfET (Re-starting)

D. 1T (Running)

32) Word 2010 # 3ife 313eHT i Yatae A 8 icahe dhi 82 (Shortcut key to select all
items in Word 2010 is):-

A. CTRL+A
B. Alt+A
C. CTRL+W

D. ALT+W

33) Excel 2010 & I« A1 & A6 &Y dgST oI itad AT & forg vt 7 @ slqar 9 @@l 82
(Which formula is correct to calculate the average of cells A1 to A6 values in MS
Excel):-

A. =AVERAGE(A1-A6)
B. =AVERAGE(A1,A2,A3,A4,A5,A6)
C. A duT B &1 9s! 8 (A & B both are correct)

D. A a1 B &1 Ted 8 (A & B both are incorrect)



34) PowerPoint & afg TTerdlt @ g imgs f3efie gt Tt 8t ot 3§ T: U v 8 fohw Qliéape
&I &1 IuThT HAN? (If a slide in Ms PowerPoint has been deleted by mistake then, which
shortcut key is used to get it back):-

A. CTRL +Y
B. CTRL +X
C.CTRL +Z

D. CTRL +W

35) faEisT 10 & =it Yfaer a9 shée a1 AfRy divedar § F=ra Fdt 8?7 (Which facility

of Windows 10 protects web content and malicious software):-
A. fdsist fsther (Windows Defender)

B. ©hIH &< (Screen Cast)

C. ATSehIEITE TTE WikhiF ftheex (Microsoft smart screen filter)

D. ¥U 31f8% (Snap assist)



1. "S¢T UEEeRToT ' (3T Wafd) srquf SeT &t ... # gRad= &t deffa a=ar 8
A. gATEAnT e

B. geieh 81

C. STHRY (SAHRIAIA)

D. Tg=t Sar

2. PowerPoint & Quick Access gAaR # Ufd 8 qUT 99Ul U8 &l fawg 9% &l sgrm/gem
&I fAehey giar 81 Jerm/aem 6t ag oar 9 & S ufasa | _fafée forar s asarg?

A. 03200
B. 10 & 400
C. 53500

D. 50 & 200

3. fegrar 2018 d, ATSshIGue fdSteT ol 9ad 8Tt &l G ......... goRE............. T SRt
forar T |

A. fd8tst 10, 2017
B. fdsi=1 8, 2016
c.fdsls1 10,2015
D. fdsls1 7, 2015

4. FTFT R XTSI/ BT T R Y TSI <l AT gl ST 672
A. Address

B. URL

C. Path

D. UML



5. A TR fohelt SETeE &1 UaT ShgerdT gl
A. ISP

B.HTTP

C. URL

D. WWW

6. UEI-aTaRY GiveadR &l Aafla ©u € suge fohar siar wnfgu a<an:-

A. ¢ 9RIRY F1d ol gt grad
B. TI0ETR S gl ST
C.agH

D. 579 @ g el

7. 9HRY 3R WRS # 98 SR giar 5 fh #FR............

A. Temporary, Permanent
B. Permanent, Temporary
C. Slow, Fast

D. None of these

8. Geh HDMI 2139 A &eex | fohaa o g1 87
A.18
B.19
C.25

D. 20



9. FafofEa & @ 1976 avf # fasfRa duem YU F7geR @lF 91 82
A. Uehiq TeH
B.%h-1

C. Uieftgse,
D. figd

10. EFTS@rguf &......... gl
A. 351 the giauR Rfen
B. goit B iR een
C. Solagii=dh hiH ZiHR fa%ed
D. sateR e s ZiguR Reew

1. Ffafea § @ o Ren w781 82
A, TOTAT

B. gdhefic TR

C. ehif<enT FRam

D. hISel gRa

12. PowerPoint Red IR # W18E & HR &l dgMH/9eH g 18S IR gidl & | ufaerd &, ©iss
IR # Iucrey HHT T ght?

A. 10 9 400
B. 0¥ 1000
C.-100 9+100

D. 0¥ 300



13. UGEYR 2+3*4 T UehR 4T 82
A. Hiftha TeseE

B. 3fRha™T TadeE

C. yaifidl TagusE

D. Ut fthay Tague=

14. = § 9 9T Ueh UAIche = GIoedaR a1 8 ?
A. fdgtst 7

B. USTHR

C. s

D. widieg

15. 7 # @ = gon Rew SivedaR 8?
A. it e

B. USTH®R

C. fdstsr 7

D. Alcde

16. Fr=fofEa & @ @lFar, FrgeR grEaR &l adrar ¢ 3R 3 TeddR 9 & folg U d9 &
&9 & aRar 8?7

A. TAThRM Troedar
B. ST feen

C. T 3R &t gt

D. 3 # @ &IE g



17. B HFYR dgd T &', 9 HYF &1 I A Revedi 4 7 -
A. Tgt

B. TTeld

18. 3TITYE F3aTEH T Teh IZRUTE ?
A. TR

B.2U

C. Wl

D. IR

19. SITET HTRER T FTHOT TdT 82
A. AFTHA

B. AFTthH

cC. ot

D. Fiegeh

20. G&G oS Tol Tl HFGR D14l §?
A. B-TThH
B. gh&e

C. R TR
D. ATSeh! hFEeR



21. = & @ i R i fafadm 82
A. g8 d@is

B. [T
C. uRem

D. gfg o1 141

22. YRd & Ugt GUR HeR T RTATH 8 ?
A. I

B. URH
C. ¢y

D. 71&g

23. HIR & fgedta digt & foha aan-itas ot IuahT fovar T om?
A. dRgH =d

B. AT
C. gifoiex
D. 3<h & Q IS I8l

24. B G ST1ch fohd gl ST 872
A. 83 BleiiRY

B. D™ sfelst

C. it gt

D..3 I+t



25. R &l fgdt I T8 ?
A. 0T
B. gRiureh

C. GiUTch

D. 3 H T ls g

26. Y UGAT hEER I AT T AT ?
A. NOVELLA

B. ENIAC

C. PARAM

D. 3<h goft

27. GUH OFT G § ?
A. I

B. g3t

C. fewd 51

D. 3y

28. ATSEhITIIAER dehrch o1 SUANT e <l fore it # gam?
A gaq
B. fe<ita
C. adfa
D. gy



29. HER 1 IuANT T &  fohg &= F foram Srar 82
A. &TUR

B. fRifhean fasm=

C. diferd 1 3R 2 a1

D. 3 | & IS &

30. 399 ¥ DI AT YUR HHEER & &G | g1 ST STl 872
A. IBM Sequoia

B. Fujitsu's K Computer

C. Dell Latitude

D. PARAM

31. A 9 @ 3l @ SRR & 3§ U@ UGR 87
A. feT GMedaR Ud Udlhe™ IIoedaRr

B. 31RRehel Td SITaT

C. &ofl U8 Td ATgehIdTue Tartel

D. I | & IS g

32 .39t gt fiier &1 Ueh UahR 82
A. AR fiex

B. 3% fiix

C. oor fiiex

D. 3<h I+t



33. A HIOA Y G BE 3T 87
A. &1 918

B. aTge

C. frmamse

D. fae

34. = & @ sl AR Sif@R (Volatile) ugpfa &t @ 2
A.H

B. 3

C.um

D. 5w

35. fr=1 & @ il AR ofa G &8 aR Riber gidt 82
A. ®fee

B. STaATA® 3

C. guH

D.JH



1. PowerPoint ®ed R & TAEE & 3HTHR ! IgMH/TTH g W13 IR gidT ¢ | ufasra d, ©ige
IR # Iuetey T a1 gift?

A. 103 400
B. 0¥ 1000
C.-100 & +100

D.0 & 300

2. SI¢Y (Bluetooth) Wenfirht H¥a ATt 87
A. JUSRUT o & IR AR <t

B. HlaTSe Wi WR &7el UERUT

C. digelTs & AidTse B HaR

D. Teeirse ellfaei €eR

A. IR
B. ¢aRe
C. Thicer

D.g¢

4. fAifera & @ e gfefardt (Suaifira) SR &I R T8l 87
A. TEEaRRY

B. Ieh3Y TG

C. sIISTR

D. fe%er g



5. URL http://www.......... grarg?
A g

B. a9 A

C. Ulctehlel

D i e

6. Afe H<h TOTT SR Y &THAT HRLR 0T i T 82
A. ATgIET

B. i

C. Ttehd

D. &l% 1Q &l g <

7. Preafofla & & omgeqe Rarga &7
A. TR

B. Uet. Y. St Ulsidex

C. °q89

D. dT8e U4

8. fore & @ Sl-9T AT TR ST S gRT AR guR ergeR 87
A. A

B. TeITelaR

C. fawg

D. 3



9. FFgeR # gré fEwh g 82
A. TS FAfes @RS
B. TRATMC Afedh wWikel
C. 8T8 hufadl Hifeeendt fewep wikel
D. 878 Hufad Wt A

10. MS T8 fahdahT ITeR0T 8?
A. JToRfeT Rieew

B. MR feamsa

C. UleTche™ IiedaR

D. g-qe fearsyd

11. Goh.... HPER Aeach IR Uah il UaR & St 3 §Y UTeh i TR Sl HSRUT &FdT ach Ugaq A
e 1T 8

A. 39 gk
B. TwAcha e TR
C. fiie Tz

D. Tgd TR

12. UTeRUTSE ot UEIfadl <l saTaeh &9 ¥ IuIRT foRaT Sirar 8?2
A. frgrent & forg e &t T

B. ®Til gRT uRaIeH g

C. IISHT &l HAR

D. IWRih g+t



13. G¢2 9158 A I HIFh ST ST 36T 872
A. I3 aT88 HIURIA

B. W3C

C. 9e a1gs hylieaH

D. ac8 d13s a9 AFH

14. TR I Gt G fohach gRT faenfa Y 1 oft?
A. S aiF =gaA

B. AT det

C. IST UTRehed

D. TTEA -

15. GeTI9S HifSar Yamd 82
A. &3S AfHT

B. ACC-&hIH T 3Hd

C. 3AT urafdT

D. Iwih g+t

16. ! fafYy 5 Ues &) U=t Al 3T 3ot cafhal il Ao F e Tt 82
A. Al

B. @Teh

C. #d 7o

D. STRI<h & § i &



17. = foif@a & @ ool 91 ST Tss Asise | JiSig -Tel 67
A. i

B. gf2ar
C.

D. ufAw™

18. PR H TR IS e & ugeh SMPS a1 37 &
A. fEg At dieR 9wg

B. Ry Ateet uiaR Twrg

C. afif atege feR s

D. 9fdw Ate Ular IS

19. UTER AT I AT IR H e gid1 87
A. +12V

B. +5V

C.-5V

D.-12v

20. Ugett didt & wrgex § spi-ar A Qlorde & # forar mar?
A. A &

B. gifSeex

C.ICfRu

D. VLSI



21. Uge a1 ¥4 ¥ U HFeR hi-dT g?
A. g
B. #Ih

C.1BM

D. T

22. TS AR Bielt 82
A=

B. 3

C. diét

D. g f3wh

23. UPS &l e I ST ST 8?2
A. a3 faega varg & forg

B. PhFEIex o ot e |

C. hER T IThR TTH H

D. ShFER T IAThR TG |

24. 37 QH 3R I G TiF T gidT 87
A. 3iffeera AefiH ez

B. 3iifteehat AT e

C. Sifthetrg= AT Iz

D. AefiH ez



25. fr=1 & @ T 21y, AR 1 8l 87
A. VGA
B. LAD
C.LCD

D. LED

26. FFT & @ 1 91 R T EIEAT Ueh el 82
A. Keyboard

B. CPU

C. Memory

D. Mouse

27. 71 # @ 9 I1 HFGR FI FTYE JUHT 872
A. Printer

B. VDU

C.TV

D. Light pen

28. LED o faega ®u a1 8?
A. Light Emiting Diode

B. Liquied Emiting Diode

C. Light Emersion Diode

D. None of these



29. FDD &2

A. T9e

B. 313<YE
C. &R

D Iui=h gt

30. ¥ & @ e Y sriafes A9RT T8 87

A. Cache memory
B. Main memory
C. Floppy disk

D. CPU register

31. CPU o fagd &4 T 82
A. Common Processing Unit
B. Central Processing Unit

C. Center Processing Unit

D. Control Performance Unit

32. CD T QT ATH 87
A. Compact Drive
B. Compact Disk
C. Common Disk

D. Color Disk



33. 3% ot ¢ ok daex # fawfSia s it ufehar o gt 82
A. 3R

B. ShiSIT

C. g

D. widfeT

34, TUMT & ITeAT Fa GRIT JYGHROT i T 872
A. 3dEHH

B. gHTfeifeeher g5

C. femdm g5

D. 379 & 1S 71

35. gATdY fewen fohg UehR 6l AR 9 dey wadl 82

A. External
B. Internal
C. Voletile

D. None of these



1.10010110 101100101 it 311 AT HTTE &........... FHedTdl 87
A. e
B. @15<
C. fare
D. Aste

2. T AHIY A gielt 82
A. TifsT AR

B. 3

C. cher AHRY

D. feafast Avkd

3. "EQ A% FER HIdT §?"

A. 5 g
B. A-ThH hF R

C. g FHYR
D. 378 @ IS gl

4. U PR h 3T hIFUIHC i Yh ATY S8 aTell hirgHe 8?2
A. feeat &t

B. ShfeHe

C. ARSI

D. g7 & Y el



5. &Y fEaredl &l Siten &1 dHT Thgardr &2
A. R FeR%E

B. ehfaefadt

C. Sh

D. guR

6. PR & I Tt el Fi nfafafdat ot steiifeae & arelr CPU &1 9ML......... giar 8?
A AR SIS

B. hlifEA ai

C. &gt gfe

D. srefifeas wiffoias gfie

7. FDD &aaex ¥ fo gielt 82
A. 40
B. 20
C.34

D.10

8.1 kb &1 |19 g 82
A. 16 byte

B. 1024 mb

C. 1024 byte

D. 1024 kb



9. CPU gRT fohd ST arett &1 87

A. Arithmetic Operations
B. Logical Operations
C. Data Storage

D. All of the above

10. CPU fAmfafea 9 & s 82
A Ra

B. dier

C. fthe

D. 379 & &S el

11. ALU T Q3T A1 T 82
A. SR wifoin gfie
B. arfafeeh wiifoien gfie
C. arfafees o gfie

D. I gt

12. 771 & & =991 RAM 7181 82
A. PRAM
B. DRAM
C. FLASH

D. SRAM

13. RAM forg awg 6 a1 82
A. STgY



B. @grash

C. oftaa

D. %A

14. GeArd fa¥en fohg WepR &Y A9 @ Tvaee Tt 82
A. a1gdt (External)

B. smaies (Internal)

C. artersa (Volatile)

D. 59 § &iE A&

15. TR &l G AERY T gt 87
A. 918 (External)

B. ofiast (Internal)

C. T

D. 38 § IS gl

16. 519 rgeR WR fohedlt Stagic R & &xd §, 9 98 SiagAc 3RUTE U 9 ¥R gidT 8?
A.CPU
B. RAM
C.ROM

D. 379 @ ig e

17. SAA T E?

A. SSiIR gee Afei
B. g aAdfsiT
C.gmy

D. 577 & g el



18. YR R 11 Wi Hfag foher farsy o1 sgaraa & Iuai faar Sirar 82
A. Track Point

B. Track Ball

C. Joysticks

D. Graphics Tablet

19. f4=1 # @ fahg &t (KEY) &t Combination Key +ft g1 Sirar 8?2
A. Caps Lock Key

B. Ctrl Key

C. F5 Key

D. Down Arrow Key

20. Fifth generation ® Ua ATshiTiaeR R0 # fhawt satagie Sudhon ot anfie fawar mar ar?
A.10 @ra

B. 1 e

C.10 I8

D. 10 89IR

21. Ui fearsw @ Fmfor fog aef gam am?
A. 1542
B. 1642
C.1572

D. 1672

22. YR FHTE T Grfdd T YA UaH e areit Jaarge 82
A. www.irctc.com
B. www.passportindia.gov.in

C. www.emitra.gov.in



D. www.uidai.gov.in

24. 5= & ARFe JuiT # Siarer e fohg sioft 7 amra €72
A. BGH ey

B. H1gehl shrged

C. ot e

D. g Freges

25. fam 1 7 @ st s1eT @R f3arsa 38 (Secondary) A4 &1 3aTgRor T8 82
A RAM

B. Hard Disk

C.CD-Rfs@

D. Pen Drive

26. fA71 & @ @94 Application Software 781 87
A. TALLY

B. MS OFFICE

C. Windows 10

D. Mozilla Firefox

27. G99 39 7ifa | fife e arer fiiex 82
A. R flieR (Character Printer)

B. @ fiiex (Line Printer)

C. & e fiiex (Ink Jet Printer)

D. &SR fiiex (Laser Printer)

28. &=t (Raw), SGUTTAT qul & qave, T, ST S1fe i dhgd 872
A. o7 goft



B. @
C. 9oearR

D. srer

20 FYR VLR F IPA ST RA SR SR T F Tu A A REE A g R FEd & ?
A. 3TTgeRi

B. S%&heIT

C. BT8R

D. 3 # & g e

30. sideR fe%h (CD) &t 7usTRor &aT fehait gidht 82
A.300 MB
B. 500 MB
C.700 MB

D. 1000MB

31. f= A @ A9 gffe o o 87
A. T FHRY

B. AIH

C.

D. fehew 1 3R 3 &t

32. Srafees e avg &1 fearsa 87
A. 3m3eqe fearsq

B. A} fEarsw

C. gqc fearsd

D. fepew 1@ 3 A=t



33. 3t dt 3 (DPI) &7 faxga =1 (Full Form) &?
A sleufdga

B. sfc ufa &

C.sleufdatda

D. 3 goft

34. U SiTeehe 31Yc f3a1sd Sit drrel R 3fRe g1 foredt Sart @6 ofR ugdt 8?
A. 31 TH 3R

B. U ars A=

C. g 2

D. Siffehdl Wk

35. 31U HFLR & PITHTRIA § T AATS 87
A. TR Wi fthdher

B. A9 &man

C. T3 f3%r Wffthehem

D. 3k Tt

36. 3 & SifenTieres walT # ot S arelt SRt @t Gufed &= & forg @l d A9 &1 Iugi fovar sirar 82
A. T FHRY

B. & #9RY

C. ;R

D.3H

37. EPROM &1 G <19 &1 872
A. Erasable programmable Random Only Memory
B. Erasable programmable Read Only Memory

C. Erasable payble Read Only Memory



D. Erasable payble Random Only Memory

38. fdeieT #, 89 31U R @ WU i ST et o ol dhglad T Ao faey RS 81

A. fewTee T
B. g TR

C. fearsg #sR
D. ufuTH us iy

39. Amfaf@a # @ = Ue Qe iweaR 761 87
A. TSId BiaiTg

B. fdstst 7

C.MSag

D. 3@ TRy

40. PROM & faaR &9 81

A. Program Recoverable Only Memory
B. Program Read Octet Memory

C. Programmable Read Only Memory

D. Programmable Recoverable Octet Memory

41. Quickheal, Norton, Avast, Mcafee And AVG fhe UaR & Tfteadr & ITER0T 82
A. Virus program

B. Antivirus software

C. Office software

D. Open source software



42. O 3159 ol FR ¥ Sie & forg s ghar 81
A. TRR

B. A Uié

C. Hiftaat urd

D. USB uré

43. 3TYE T IATICYE A FYIARL... ZRT faar sirar 8?2
A. TRt

B. #A9RY

C. ©Rsl

D. &t dt. g,

44. 9 USR 1 IR SETael 9 3 3R ARG des a1 Yae S8 THITHT J Ashiet & AT 9 & & fag
f3airs fomar mar 82

A. greft Aifther arary
B. Acadh arRy
C. IS am=T

D. Beh! araRy

45. 31T 7 (VM) Fss | Frafaf@d grr uem & sirdt 82
A.Saa$S
B. Paa$S
C. laas

D. None of these



46. TR ht T I o foIg 6 57 At & G ool o @ €, o6 U SiTiRex @ & AT i 9
AS

B.@

47. 3 ATSH # YIRS 32T GAITf&d (EDA) T UTeifies S8 R 872
A. Sa et 3R e Sifeet s

B. STfeet 321 &l TRl ST

C. 3a1 # de+t o SR Y @iet awet

D. 321 &l RAg3retTsst st

48. Qe 3NuATRE 19T, Freh! SR a1 1 i <h et & folg 3% foRaT SiTa & ok e sreer g er ottt
& feois & sxdurer foma Srar 82

A. HHTS TSt
B. A2 ovast
C. AT ivast
D. At wre



49. YR & F<H A = d & Flar FeF s 8-
A. gt digt A giforex o1 g&amTer foa T o)

B. URehel Shigex {ToT Igef UTgh & Iuah et it ot

C. Iy Uil eh hegeR ot ATk 1975 H g31T T

D. u=H digl & ULSI deh=iteh ahl

50. A el R R RIS ok Ta1sd foh 37 @ e sy @@ 8-
1. gfeferét (Utility) Gfd&asT Application Software T T &1

II. dheger &t nif sreifira gicht 81

A. &I (1) a1 (1) =T T8t gl

B. &y (1) gt aur (1) Terd g1

C. &Y (1) Tt aum (1) Tet gl

D. @A (1) a7 (1) T Terd 8|

51. 3R 3T TR 38 PAYTM & SHTet1s forstedt feret &1 7Ta & gt simuent faha=r sifaR<s
ek ST g?

A. 1%

B. farsTef} fRier & SR
C. sig 3ifafeh Yoeh &t
D. 379 & 1S 71

52. fAmfafaa sy d d HaT a8 ?

A. SR T IuaT f1er & & # fohar Sirar 81

B. AHRY ehex hl 31eT HUgUT (Data Storage) 318 g
C. hER I ST ITed SISl i chgl SITdT g

D. R &7 1Q BiaT 81



53. e dfdT & Tt A el R R Hifed:-

1. §&AE SfehT LF A hfely aTfiien Yeeh &1 TSI 8

II. §exAe dfT g smuem Treifda S # SrarrSe g a8
A. YA (1) T TG (1) 39T gl

B. = (1) Ta (1) ST 31 8l

C. &Y (1) 3@ Wd (Il) T &I

D. e (1) Td (Il) &1 9 &

54. 3R 3T SIS U AU eht FATGT H TTET AT o o=l Ugen =red & o 3 fre
da-ites (Technique) &1 TN HAT?

A. Digital Marketing
B. Social Networking
C. Search Engine

D. Spamming

55. Word # e¢aRe & -itet g3t (Green) @12 fohd h1RUT & U gidt 8?
A. TROT (Grammar) H TTerdt

B. adr (Spelling) & Terdit

C. IV WIgel H F&eATd eh hIRUT

D. fereft Noun a1 Pronoun & ferg



Max. Marks — 70
Max. Time — 60 Mins
Date — October 10, 2019 (Thursday)

A

Unique Computers, Karauli
RKCL Service Provider

° °
Q.1) 3T §AYC qYUT 3MM3cYe IUBIV (Devices) Q.7) MTHIRNE TS & UPR &:-
P qD b P YUt & HIY G A. Had URAIR® HTe qul Al Td BT
(Communicate) $I B A USTH HId §:- B. UIRAIRS HIS, AfRNI BT qUT TTUTND HIS
A &WW(Operating System) C. $HId AfGHTd HIS T ARG Hls
B. %H@W(Device Drivers) D. Pad UIRAIR® TS qUT ATITND HIS
C. g (Utilities) Q.8) o ATSC (Website) T 3T IR FIS &
D. W(Servers) WWWWW%
Q. 2) U®d d¥] (Object) CaR-PiC QRT ﬁﬁl’g *U A. http://ration.raj.nic.in/
UgdTA &1 TP a1l 8:- B. http://food.raj.nic.in/
A. IR ®I8 FeX (Bar Code Reader) C. http://ration.rajasthan.gov.in/
B. MICR D. http://food.rajasthan.gov.in/
C. OCR Q.9) T HAGHT USHRUl gg SAT-aIs- 3dgd
D. MIDI Devices H Bl UihaT BT YT R TP 8-
Q.3) YRR W&TH (User Interface) P TP FH (T-ﬂ'% A. NVSP
B 3R) dicq | TH IR gedt g:- B. IRCTC
A. Sl (Desktop) C. RSRTC
B. <CIgcd dR (Title Bar) D. NIC

C. WeIaR (Status Bar)
D. CRhER (Taskbar)

Q.4) SR Y fIRy 3R MU Email HXT
USHT ATgd 8 TUT AT8d § b UIaddbdi Bl Th-
GO & IR | UaT 7 9 T 3HTT FIRT Bat:-

. To

cC

BCC

Attach

Q.5) HRA & APT Y= A (NPCI-National
Payment Corporation of India) §RT d-TAT MR
?ﬁﬁ[mmﬂ%:-

A. ST BTS (Debit Card)
B. Hhigc Pls (Credit Card)
C. OISl B8 (VISA Card)
D. @W(RuPay Card)

Q. 6) ﬁ?\" (Twitter) A w9 aﬁé oW 3P tweets
& TP Ya & Braad (Followers) Cal ﬁE’FlT
ITEdT 8 ol 39 $Td o:-

A. Conversation

oNnw>»

B. Retweet
C. Hashtag
D. Events

Q. 10) Apple iOS fHIHT IETERT &:-
A. TEHHRE TIUEaTR (Application Software)
B. TR Rew (Operating System)
C. W R UEiHRM (Play Store Application)
D. fefoed Sy (Digital Interface)
Q.11) MS Word 2010 H Line and Paragraph
Spacing &1 A fraead ﬁ'dT %
A. Home
B. Page Layout
C. Data
D. Insert
Q. 12) MS Excel 2010 ® PivotTable ¢ &3 &I
3T foy %T!T s | ﬁ?ﬂ %
A. Home
B. Page Layout
C. Data
D. Insert
Q. 13) ﬁ?ﬁ@ m‘l}l Notes Pane 3-1?“%:-
A. MS Excel
B. MS Word
C. MS PowerPoint
D. MS Paint




Max. Marks — 70
Max. Time — 60 Mins

Date — October 10, 2019 (Thursday)
[

A

Unique Computers, Karauli
RKCL Service Provider

Q. 14) {5 PR & 5 §HA (Cyber Attacks) H,
BHAIARY Udh ﬁQITCFI Acad (Advertisement
Network) ®T SUINT 3P fAfHA d9ugel W
T id ﬁilTlFﬁ (Infected Advertisements) Cal
tm?ﬁ:e;awé?r%}-

A. TIRET (Phishing)

B. feamua sife afdg (Denial of Service)

C. _@\_rﬂgﬁ (Trojan Horse)

D. fl?ﬁﬂ?lgﬁrﬂ'[ (Malvertising)

Q. 15) 3ISeq® (Outlook) fFH YHR & |rdl &1
qudq (Support) Hdl 8-

A. &ad Microsoft Exchange 3R POP3

B. Microsoft Exchange, IMAP 3R POP3 <Al

C. %Hdd IMAP 3R Microsoft Exchange

D. %ad IMAP 3R POP3
Q. 16) 19 & A T HYA &1 99 BIfor:-

A. II'I%EbﬁGTCE =R AR (Microsoft Picture
Manager) I U fedl =R &t a'lgﬁﬁ
(Brightness) ddl W\IJ?A'IE (Contrast) USG¥C h
qhd gl
MS Word H Id &1 TR tTgd &I PDF | ¥d -Tgl
DR b |
CD/DVD ¥ $eR ¥ WHISd iUl B P Ufdhal
®! B §C (Cold Boot) HET ST &

D. % VGA &ad # 16 U 81t g1
Q. 17) 9 9@ & AR &I T4 BT TG BIford:-

C.

| IRBRT I3 T | . R HEER  (Super
Tgad HHCR Computers)
Il. ¥R B UgHK | Q. HIEhl DH (Micro
PR Computers)
N, R F Wgad R B HEER (Mini
HYR Computers)
Iv. B¢ OOR T |S.  BEhH HyR
Ugad R (Mainframe Computers)
A. I-S, 1I-P, IlI-Q, IV-R
B. I-P, II-R, llI-S, IV-Q
C. I-Q lI-S, H-R, IV-P
D. I-R, 1I-Q, llI-P, IV-S

°
Q. 18) 19 ®Y=l &1 ygHx W fAve &1 gA@
PIo:-
l. : AR (Flash Memory) Non-Volatile HARY
I &
WoR fifex (Laser Printer), Wi (Plotter) &
I H I e a1 Witk i file avar g
FHYT | YT 11 ST T B
HYT | TUT 11 &1 7T g
HYF | J&I qUT 11 7ad 5|
D. HYF | TTAd T Il T8t B
Q. 19) 3P &I f¥ile H Hig o fRid gd &
3% Dgd o
A. Files
B. Buttons
C. Quick launch lcons

n w >

D. Shortcut Icons
Q.20) T feargd < sreT Fuikd &R+ Pfew
PR B T&H FATC! B:-
A. IHX (Router)
B. HISH (Modem)
C. UsSIER (Adapter)
D. DSL
Q. 21) UPI TR 3TYTIRT TP THIHd (Unified) YT
HHTYUT (Payment Solution) Q’lﬂﬁ?‘ﬂq %:-
A. PayTM

B. BHIM
C. State Bank Buddy
D. Google Tez
Q. 22) MOOC UIdH & IaTEUT B:-
A g
B. &dd Edx
C. Pad Udacity
D. Coursera dyl Khan Academy
Q. 23) BSBY ®T @Y fohd YR & IRM IoT Tahd &:-
A. fa@ed (B) quT () EHI
B. OPD
C. IPD
D. 378 Y Bls el
Q. 24) TH GUIId RIH1ad AR #9 (Integrated
Grievance Redressal Platform) UGIH &dl %
A. XS JHIYTT (Raj Samadhaan)
B. ol fAaRur (Raj Nivaran)
C. 3-fF (E-Mitra)
D. XTI U (Raj Sampark)




Max. Marks — 70
Max. Time — 60 Mins
Date — October 10, 2019 (Thursday)

A

Unique Computers, Karauli
RKCL Service Provider

@ @
Q. 25) 9% WId & 1Y ATYR P o H:- Q. 30) THHTTPS A S B:-

A. 3Maed UF HRER o H STHT HRAMT A. Safe

B. ¢ dfhTT 3ryar 3-fF & gRI B. Session

C. @ (A) U1 (B) GFI & GRT C. Server

D. Acsfhi gRT YT 3MIGT U HRDY §b H oA D. Secure

CXCIGI Q. 31) fRrew RER (System Restore) IEZIBSIG]

Q. 26) Uh Iﬁm ?ﬁqﬁ'ﬂ (Mobile Computing) %:-

farsa RI®T PR T gw® o= (7 $9) A PR I RAT MRS, S R iR

ST Il &:- Rer 9 &1 T: U $%4 54

A. TE B (Smart Phone) B. IRRY ¥ &9 &g

B. Thadc (Phablets) C. Udh 9471 9IdTl (Account) EFﬂef%ﬁl

C. csde (Tablet) D. WM (Program) Wﬂaﬂe{%ﬂl

D. HRR B (Feature Phone) Q. 32) AYeT A Meiaey (Projector) P HAGE PIA
Q. 27) MS Word 2010 # 9} 3Mgew &1 904 H31 Ffere srazasar gidt 8:-

YT STagie dg FIA P ATdHe B (Shortcut A. Had HDMI &t

Key) %:-
A. ALT+W, CTRL+A
B. CTRL+A, CTRL+W
C. ALT+V, CTRL+W
D. ALT+W, ALT+V
Q. 28) T A1, A2, A3, A4, A5 I H HHI: 25, 45,
38, 20, 32 3{% Bl dl BT 3T (Average)

AeTaR &1 98 thaw §:-

. =AVERAGE(25,45,38,20,32)

. =AVERAGE(A1,A2,A3,A4,A5)

. =AVERAGE(25:32)
IV.  =AVERAGE(A1:A5)
A. Had (1), (II) TUT(IV)
B. &ad (Il) AT (IV)
C. (1), (I, (1) YT (V)
D. BT (1), (Il) T4T (111
Q. 29) PowerPoint 2010 q gwEfiE ﬁ'ﬂ i Hﬁ

FYT BT TG BIo:-

. Ribbon & Slide Show Tab GRT 30 T4t WgS
US B gPhd § dUT Ridacs Wigs & fedle
R gHhd gl
Insert Menu/Tab T MY Clip Art, Table, Picture
3Ife SIS Ihd g
Y (1) TUT (11) 1 Ted B
HY (1) TUT (1) S TeT § |
DY (1) TTeTd T (1) JET 3|
HY (1) Tt (1) T B

N w>»

B. HDMI, VGA %ad T SIcT bad Bl
C. HDMI TUT VGA %Hd G Bt
D. &dd VGA Had Dl
Q. 33) 9 ¥ 9 3 Y= &1 994 BIR:-
A. OCR TUT R &I A (Bar Code Reader) =l
gYc fSaT¥ (Input Devices) % JETER & |
B. fdeia-10 & fAfUT €a (Snipping Tool) f& Aag
¥ 1Y fordlt SH &1 edit R Thd o
C. System Tools P! Aeg ¥ o W IufRa
3FIIRIS BI8d B! fSdite fhar o Tl g
D. TS T 3-89 3P Gmail SIES R e Ad
(Sent Mail) TR § Tfed (Store) BIT 8
Q. 34) DSL &1 QRT ATH (Full Form) &4T 8:-
A. Domain Specific Language
B. Direct Supply Line
C. Definitive Software Library
D. Digital Subscriber Line
Q. 35) MOOC (Massive Open Online Courses) T&Kﬁ
TR $9 IR fHar -
A. 2006
B. 2010
C. 2008
D. 2007




Answer Key

Answer

Q. No.

10
11
12
13

14
15
16
17
18
19
20
21

22

23

24
25

26
27
28
29
30
31

32

33

34
35




1) TR & T & =1 7 & Fa1 FuF s 8?7
A. TEd Bt 7 ¢iforer o gxwTet foa T e

B. UTehel hefex FTNT Ig digh 7 IuaiT <t it ot

C. agy didt o hgex I 3fAshR 1975 | g31T ol

D. u=H 4t # ULSI dehieh et Iuat fohar Sirar i

2) 7= § & 19T Application Software &l 8?
A. TALLY

B. MS OFFICE

C. Windows 10

D. Mozilla Firefox

3) 1 el R AR RIS 3k sarsd fah 379 & 9 sy a8l &
1. gfeferdt (Utility) Eifdest Appication Software T 9T g1

2. dhegex i ey Srftfia gt g1

A. &I (1) aut (2) < F&l 8|

8. Y (1) gl auT (2) Terd g

C. &y (1) Tgl 971 (2) Tl gl

D. e (1) 99T (2) &1 Tead &

4) urEhfer feargw ot famfor fhe af gam ar
A. 1542
B. 1642
C.1572

D. 1672



5) FIfth generation & Ua ATgshITEER AT & fohaq saaeieh Iua vl at
e e T ar?

A10 o g

B.1org

C. 10 &8

D. 10 85Tk

6) =1 & @ fag Ft (key) F Combination Key *ft @gr SITdT 872
A. Caps Lock key

B. Ctrl Key

C. F5 Key

D. Down Arrow Key

7) IR R N9 @e & forg frd fEarga o1 agaraa @ Iugh frar s g2
A. Track Point

B. Track Ball

C. Joysticks

D. Graphics Tablet

8) Terd ot i & fire Fepter arer fiier 82
A &R fiiex (Character Printer)

B. @s+ fifex (LIne Printer)

C. g Sie fiiex (Ink Jet Printer)

D. AR fiiex (Laser Printer)



9) f=1 & § Tt sTeT ©ReT f3argy Tdhedt (Secondary) AHRY &1 I&16-0T
el 87

A. RAM

B. Hard Disk

C.CD-Rfs®h

D. Pen Drive

10) &R} & AT ITANT F 3 aTet e fore ioft # aird €2
A. ATHRA HrGH

B. ATSehI HreH

C. forft gt

D. g e

11) YR H1E F T Goa gfayr ue™
&R aTelt deETse 82

A. www.irctc.com

B. www.passportindia.gov.in

C. www.emitra.gov.in

D. www.uidai.gov.in

12) 3R 319 TR & PAYTM & 3iferg fasreft foret &1 ofram ad 8
at SmmueRt fohaAT sifafes [ A1 givm?
A. 1%

B. fosTeft foret & @R



c g 3rfaR<h Yeeh el
D. 379 @ &Y gl

13) gexAe dfdhT @ gwifda g Al R faar fife:-

1. gete AT R FRam & forg arftfes gees 31 u=ar 81

2. gexe S & forg siTueRt awifdd e | SreTSe gHT Saadh g
A. %Y (1) I TG (2) 319 g

B. %Y (1) T4 (2) aFT 39 8l

C YA (1) 39 T4 (2) TA &I

D, %Y (1) Td (2) & I &1

14) fFafaf@a 9= & @ ST 9T 82

A. SR T IUTNT A& o &5 H T ST 8|

B. AR} ehgex hi 31eT UgUT (Data Storage) 318 g
C. SR T S ITed SeiST i hegl SITdl 8

D. R HI1!Q glaT B

15) SR 31T 3T 37U TG hl TA1&T 9 Sq1&T Al & &g
UEdTHT 918d & df 31 fohd dahiah (Technique) T IUGIT H1?
A. Digital Marketing

B. Social Networking

C. Search Engine

D. Spamming



16) SR 311U Ueh $eAC PR o1 ITgd & al 317 fohad Tudh heir?
A. Web Server

B. ISP

C. NREN

D. Network Provider

17) $exe &1 IuAT fohe &= & fovar SraT 872
A. Car Driving

B. Buying a Property

C. Real Time Update

D. Travelling

18) A9 # @ &9 Gah URL @ T=fdid =8 62
A. Web Server

B. HTTP://

C..com

D. WWW

19) frmr & @ 4T Tk A9 TSR T8l &-
A. Mozilla

B. UC

C. Bricks

D. Microsoft Edge



20) Ms Word & 9afid ¢ae &l @e (cut) A & FHiS 87
A. CTRL+X

B. ALT+X

C.CTRL+W

D. ALT+W

21) Ms Word & 319 1 579¢ T8l X Tohdl?
A. Table

B. Audio and Video

C. Charts

D. PDF Files

22) fA=1 & ¥ @91 ¥& Ms Word & Version a1 87
A. MS Word 2003
B. MS Word 2008
C. MSWord 2013

D. MS Word 2016

23) Word # ¢e & 1 &t (Green) &184 fohg
HIROT & U gt 8?2

A. TeRROT (Grammar) H TTetdt

B. gat (Spelling) & TTerdt

C. ThIUe WIS A IATd oh hIRUT

D. freft Noun a1 Pronoun & ferg



24) Page Layout &9 ® 31TJ &1 8] < Tohd 87
A. Page Margins 9 &=AT

B. Page color &1

C. Watemark ¥ &1

D.Header Td Footer fiic a1

25) fm 7 @ ol e ¢ S MS Word & 1@ faar s gahar?
A. Table g1

B. Word WIseT & PDF WIgd create &A1

C. Video Editing hel

D. Charts <1 fA#T0T &Hem

26) Ms Word ¥ f&rg &R & charts T 9ahd 87
A. Column Chart, Bar Chart aAT Area Chart

B. haret Line chart T Pie Chart

C. SURI<h &A1

D. 579 @ 1S Tl

27) A9 & ¥ sl fAshed View 9 | 7181 8-
A. Column Layout View

B. Print Layout

C. Full Screen Reading

D. Web Layout



28) Ms Word <@ Excel # 71 # & &1 31177 872

A. &1 # gH AT $9¢ &R Hehdl 6 |

B. a1 # foreft et mor & foig thasr &1 IuahT ok Gahd &
C. &l # 89 &9 39 o Thd & |

D. &l # grguxfeiah (Hyperlink) add &R dahd 8|

29) Copy 3R Paste & foig @l 2ifféame dlet (Keys) T IuaiT
fomar e 82

A.CTRL+C dar CTRL + P

B. CTRL+C dur CTRL +V

C.ALT +CdarALT + P

D.ALT +Vddr ALT +P

30) MS Word & T<¥ & @l=91 Sy 98! &:-

A. Word 2010 Wisel & Yages .DOC giar g1

B. Word 2010 WIgd &l Tame*r .WORD gidT g1

C. Word # g5 ¢aa1 & dffies 771G thae = (Function) & ATEIH @ &R ahd & |

D. Word # File 1 # Save, Open 2T New & options gid &1

31) Ms Excel 2010 # afg &I &<, D sisR &t Column 3R 4 R $f Row WR glal 39 I &I
US9 1 g

A. 4D
B. D4

C.aH agl &

D. 30 & &1g g



32) 3R forelt TR Y A1 AT St NS F 1T gidt 3
&g option @1 TART HAT?

A. Merge & Center

B. Conditional Formatting

C. Filtering

D. Wrap Text

33) MS Excel # save & Tt HIser ST GaHeM T il 87
A. EXCEL

B. .EXL

C. .XLSX

D. .XLS

34)= | 9 N Y S 8-

A.EXCEL # gH 91 3-5¢ 76| o Hehd 8|

B. EXCEL # Rows T Columns & herd eht I

hgd 8

C. EXCEL ¥ g5 Ush & Farar Worksheet add = 9ahd 8 |

D. EXCEL # gx fohddt ¢aet & ofig & 1ft Row a1 Column 1S 9ahd g1

35) EXCEL ¥ Filtering UesT &l IUTNT ach
gIeT Wi (Data Sort) &R Hehd 87
A. 3TRIgt H (Ascending Order) &

8. 37erig! & (Descending Order) H

C. heR o IR



D. few 7y gt



1) T gen e fhd AT 511 "ahdt 82 (Which is considered the first computer of the
world):-

A. urienfer f&argd (Pascaline Device)
B. 31dd (Abacus)
C. 3ryfHtex (Arthometer)

D. fasctwoetes 91 (Analytical Engine)

2) =1 & @ @t Ua s1eT Sugr 3ahrs/fearsd w18t 82 (Which is not a data storage device):-
A.RAM

B. ROM

C. Hard Disk

D, IR (Processor)

3) §-HY d9915e &1 IUATT 82 (Use of E-Commerce website is):-

A. AT IR IATE WIe a1 s 8 (Buying of selling products via internet)
8. fordt fafare uRumm &l @ist &= 8 (Searching for specific result)

C TRART Gfaemsit el IuahT & 8 (Using government facilities)

D, IWRI<h 9+t (All of the above)

4) g d @ fhg & ¥ e o1 UL 7181 fohar ST ekt 82 (In which field, internet is not
used):-

A. Tt F (Research)

B.. ¥R # (Communication)

C. kgt @187 3ruge (Real Time Updates)
D. IuR<h i gl (None of the above)



5) 9 g9 R 99 ol HfAd oA &1 R J @ sntean a<iar 81 82 (In a search engine, which

is not a way to narrowing the search):-

A. aTaRIIST Shfely @isi(Search for aphrase)

B. &hiag @ 3IfFa IudT (Using keywordsproperly)

C. fordft aafeh fatw & am @ T &=AT (Searching with the name of specific person)

D. T8ai¥ I ot U (Try an advance search)

6) ST 10 & dFuSs & T 6t @ WTH Y gice FE 8 Sl SHTSHA W &ld & I Hed 82
(Which icons are used to hold running programs intobackground in Windows 10):-
A. faes &= 3mgari= (Ouick launch icon)

B. e® ¢ (System tray)

C. 2iféepe 3Tl (Shortcut icon)

D, ftheret §eT (Graphical Button)

7) MS Word 2010 & fA71 & @ -9 §¢ thigd ¢d & gl aiaT 82 In MS Word 2010, which
button isnot available in the File tab):-

A. Save as
B. Recent
C. Format

D. Options

8) MS Word # grsuRfeia &l ST @199 &9 | gid1 8? (Which tab contains the option of
Hyperlink in MS Word):-

A Home
B.Insert

C.References



D. Mailings

9) MS Excel 2010 & 2 a7 2 & 31fdes St &t 7of et & forg i sifeer gt 82 (In Ms Excel

2010, which option is used to merge 2 or more than 2 cells):-
A. Wrap Text

B. Cell Merger

C. Concatenate

D. Merge & Center

10) Ms EXCEL  7iieT ¥tes gRT et erara aeg ot wigs oA e fo-foe gferdca it
3TagahdT gidt 82 (In MS Excel, which elements are required to find the unknown value
with the help of Goal Seek):-

A. =TT a1 ROt (Desired result)
B. 3masaeh 3ifaw gRumd (Required final result)
C. /g dfSiT @< (By changing cell)

D. 9=t (All of the above)

11) PowerPoint 2010 %=1 & & fagept 911 8?2 (MS PowerPoint 2010 is the part of):-
A. MS Office

B. Open Office

C. Microsoft Suite

D. WPS Office

12) 51 % 9 @99 DBMS & @37 981 82 (Which is not advantage of DBMS):-
A. sTeT gRet (Data security)

B, gT¢1 WddT (Data independence)



C. 31t @mTa (High cost)
D. TfRRfAde s1eT uady (Efficient data access)

13) QH.TH. 373 T SUART fAg | ¥ fohg 8g w18l o< 9ahd? (MS Outlook is not used in):-
A, difeat Bfé (Video chatting)

B. 3-Ad 9T (Sending an E-mail)

C iféT RafRor (Fx a meeting)

D. 3rdigere 99T (To create an appointment)

14) fdsisr f3ther & wri &2 (Task of Windows Defender is):-
A. T @Y I ST (To execute programs)

B. SRR Sl aRRY & gHel ¥ =T (To protect computer from virus)
C. gfeferdt afdeist et suglar &< (To control utilities services)

D, 3T HIged ol g1 (Remove temporary files)

15) it f1:2<hor g1 € S71ah ferg Windows 10 # get fane sifasi & gid 82 (Which option inludes

tools for disabled persons in Windows 10):-
A. Personalization

B. System

C. Ease of Access

D. Appearance

16) A9 YT @t uga: Tel fased 1 g1a FIfSIg? (Read these statements & choose the
right option):-

A. TR FHI T setol Ul i gl ST g1 (Blase Pascal is the father of computer)
B. ULSI dates d=e diét & Iugi &t Sireit 81 (ULSI technique is used in fifth generation



computers)

A. %Y (1) auT (2) ST T8l 8 (Statements 1 & 2 both are correct)

B. Y (1) Tgl auT (2) TTed & (Statement 1 is Correct & 2 is incorrect)
C &Y (1) TTeAd auT (2) Tei & (Statement 1is incorrect & 2 is correct)

D. e (1) 99T (2) &1 7TeTd & (Statements 1 & 2 both are incorrect)

17) =1 & &l gqe/3m3eye fEared & 3rexur 82 (Which is an example of Input/output

devices)?

A. 9139 a1 Aif4eX (Mouse & Monitor)

B, Wiiex a1 fhiats (Plotter & Keyboard)

C. ¥R @i s8R quT TWier (Bar code reader &Speaker)

D, therg A2ff qur @ &hiF f$&=t (Fax machirne& Touch screen display)

18) frer & H e o1 IuAT g1 fakar &1 |ahat 82 (In which area computer is not used):-
A. f1 3 @ 1€ 78 (None of the below)

B. %Ug iR (Fund transfer)

C. et 2139 3ude (Real time update)

D. $-d (E-Commerce)

19) faST4 95415 &1 St hiS =41 gl 8? (Domain code of business website is): -
A..com
B. .edu
C. .gov

D. .org



20) 3fTqch! Shu=T & fohelt HHARY R SMTUeh! W1 T SRt 3TUH! AT D & fhg wies & 99 ghm?

(In which mail folder a file sent by your company's employees to you, is saved):-
A. gTucd (Drafts)

B. 3941 (Inbox)

C. T@H (Spam)

D. Biwd (Forums)

21) R 9 @ a1 STRfET e &1 uR 781 82 (Which is not a type of operating

system):-

A. TS TR f%ed (Embeded operatingsystem)

B AUty ifuRfeT f@%em (Multipurpose operating system)

C Aeadh sheger SHTuRfeT f&%eH (Network computer operating system)
D. S&hely SfTuRfET ffer (Desktop operating system)

22) MS Word 2010 & SR & fAm § & 1491 Y= 319 82 (Which statement is incorrect
about MS Word 2010):-

A. 7€ # gn fam fonelt s1fafReh et o fonedt 31 Yeftcha ohT ThIHLITE o Wehd € (We can take

screenshot of another application without using extra tool in MS Word)

B. @haR UST T 3T URafdd &R Tehd & (Canchange the color of cover page)

C. UST &l T15ST ht A4 T13T & uRafdd @R Tahd & (Can change the page size into A4)
D. g€ WIseT St PDF Wife # g 781 o Gahd(Can't save word file into PDF format)

23) Word 2010 ® Uk U1 & 1 1 SR U1 R 579¢ T o fohd & W faeras &&?

(Which tab is clicked to insert page number in up or down of the every page in Word
2010):-

A. w15 (File)
B. g% (Home)



C 3¢ (Insert)

D, O &31m3e (Page Layout)

24) frdt 91 I A1 & A6 | 313y i T St it o g thasi= 82 (Function to count

the number of items in cell range Al to A6):-
A. COUNT

B. LEN

C. TRIM

D. ADD

25) TWrehelTs=4 gid1 67 (What are sparklines):-
A. Teh ¢ (A table)

B. ek ¥ T 134 (A straight line)

C. I1¢ &1 Uah UaR (Type of a chart)

D. ftheex tharr (Filter function)

26) MS PowerPoint # TTged $t dHINE WIS 95ei+ o fohd & ol IUANT foar Siram 82
(Which tab is used to change the background style of slides in MS PowerPoint):-

A. Home
B. Design
C. Animations

D. Insert

27) fagtst 10 # ger d ©WR Fi Tt w1ger ot §a 8q [hsent Iuai fawar Sirar 82 (In Windows

10, which is used to find stored files in computer):-

A. 9a31g U8 R&WR (Backup & Restore)



B. I (Search)
C. HTSshIaTTe &R (Microsoft store)
D. @RemT (Cortana)

28) SR 31T 319t hidden HIget i M Tg1 dHarT ared af fdsisr 10 7 fohgenr Iugi forar Sirar
82 (If you don't want to show your hidden files then, which feature is used in Windows
10):-

A. BIsd TR (File explorer)
B. §51 It Tadd (Ease of Access)
C. g Wiesd (Work Folders)

D. gefafAefea g (Administrative tools)

29) g & @ sl A% diteaar 1 I31E0T 781 82 (Which is not an example of System

Software)?

A. fd8sT XP (Windows XP)

B. f3arsa grgawt (Device Drivers)

c. gfeferdist (Utilities)

D. 399 @ &S gl (none of the above)

30) A= Ty it ugak Ugt fached 1 ga1a HfSIg? (Read these statements and choose
the right option):-

1. AtA-grae fliex i 71fd e Uex <l g1 | &H gidt & (Speed of non-impact printer is less than

impact printer)

2. e flier &1 IuT IMHAR WR 831 7 giar g1 (Thermal printers are mainly used in home)
A. &I (1) a1 (2) &iHt 98l g (Statement 1 & 2 both are correct)”Y

B. &y (1) Tgl auT (2) 7Terd & (Statement 1 is correct & 2 is incorrect) P

C &Y (1) TTefd auT (2) Fet & (Statement 1 is incorrect & 2 is correct) Ve



D. e (1) 9T (2) i1 7Teid & (Statement 1 & 2 both are incorrect) v

31) STd SR UTaRerd Re @ WIE g1 & ot 59 ufdhar &) g &2 (When a computer starts

from powerless state then, this process is called):-
A. gféT eger (Booting Computer)

B. &hiee ¢ (Cold boot)

C. &-wRfET (Re-starting)

D. 1T (Running)

32) Word 2010 # 3ife 313eHT i Yatae A 8 Micahe dhi 82 (Shortcut key to select all
items in Word 2010 is):-

A. CTRL+A
B. Alt+A
C. CTRL+W

D. ALT+W

33) Excel 2010 & da7 A1 ¥ A6 &Y dgST oI itard fAaere & forg vt & @ slqar 9 9@l 82
(Which formula is correct to calculate the average of cells A1 to A6 values in MS
Excel):-

A. =AVERAGE(A1-A6)
B. =AVERAGE(A1,A2,A3,A4,A5,A6)
C. A dYT1 B &1 9s! & (A & B both are correct)

D. A @1 B &1 Teld 8 (A & B both are incorrect)



34) PowerPoint # 3¢ Terdt & &hls wirge facfie gt mit gt df 3§ g ured e g foh Liidae
&I &1 IuThT HAN? (If a slide in Ms PowerPoint has been deleted by mistake then, which
shortcut key is used to get it back):-

A. CTRL +Y
B. CTRL +X
C.CTRL +Z

D. CTRL +W

35) fagisT 10 & =it Yfaer a9 shée a1 AfRy divedar @ g=ra Fdt 8?2 (Which facility

of Windows 10 protects web content and malicious software):-
A. fies fether (Windows Defender)

B. ©hH &< (Screen Cast)

C. ATSehIEITE TTE WikhiF fheex (Microsoft smart screen filter)

D. ¥U 31f8% (Snap assist)



